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STATEMENT OF WORK 

 

Calibration maintenance contract to calibrate and certify the Audiology equipment listed below at the VA Minneapolis, 

NW CBOC in Ramsey, MN and Twin Ports in Superior, WI. 

 Vendor shall provide all labor and travel for the preventative maintenance and calibration of the listed equipment 

at the time of the scheduled visit. 

 Vendor shall provide on-site emergency repair service during normal business hours on a case by case basis as the 

need arises.  Normal on-site fee, labor and necessary parts will be billed at that time. 

 Vendor shall provide service loaners if necessary during any down time during the repair process. 

Quantity Description Location 

1 Calibration of Verifit s/n 3905 Minneapolis 

3 Calibration of AuDX Pro II s/n 09C13402C, 09C13410C, 

09C13553C 

Minneapolis 

1 Calibration of Audera s/n AT060110 Minneapolis 

1 Calibration of AM232 s/n AR044864 Minneapolis 

6 Calibration of Astera s/n 372910, 372911, 372912, 

372913, 372914, 372915 

Minneapolis 

6 Calibration of OTOflex s/n 309778, 370978, 370979, 

370980, 370981, 373161 

Minneapolis 

6 Soundroom Certification Minneapolis 

1 Calibration of Verifit s/n 3904 NW CBOC,  Ramsey, MN 

1 Calibration of AuDX Pro s/n 1H17337E NW CBOC,  Ramsey, MN 

3 Calibration of Astera s/n 373055, 373056, 373057 NW CBOC,  Ramsey, MN 

3 Calibration of OTOflex s/n 373160, 373383, 373384 NW CBOC,  Ramsey, MN 

3 Soundroom Certification NW CBOC,  Ramsey, MN 

2 Calibration of Verifit s/n 5418, 5419 Twin Ports, Superior, WI 

1 Calibration of AuDX Pro s/n 12E18663E Twin Ports, Superior, WI 

2 Calibration of Astera s/n 398112, 398428 Twin Ports, Superior, WI 

2 Calibration of OTOflex s/n 398991, 398992 Twin Ports, Superior, WI 
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45 Preventive Maintenance visits, to be performed at same 

time as calibration 

See Above 

1 Service Call TBD 

 

Each preventive service visit shall be scheduled in advance to coordinate availability for VAHCS personnel and the 

contractor.  

Each Service Technician must be trained and qualified to repair the equipment they are dispatched to diagnose, repair 

and/or perform maintenance services upon. 

Emergency service shall be provided within 48 hours of requested service. A service report shall be provided to the 

VAHCS for each service visit provided. 

Period of Performance:  One year from date of award. 


