Question and Answers
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Question #1. Is Metasys an NCM system with JC/85 field gear an NAE with fec devices or some other
network scheme?

Answer #1. NAE

Question #2. Is after hour service required?

Answer#2. No (See Solicitation for hours of operation coverage and unscheduled maintenance)
Question #3 How are software updates performed if only available from branch?

Answer#3 Contractor selected for award shall provide current software.

Question #4 Are parts and software pricing supposed to be part of this proposal? The wording in the
SOW suggests that they are and it would be difficult for any contractor to price what parts and software
may be needed during the course of the contract.

Answer#4 Amendment executed to add Line Item to Solicitation with a not to exceed $20,000.00 for
parts and software. Contractor shall obtain the Contracting Officer Representative approval prior to
purchasing any parts or software for the system.



