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Key Patient Information Questions

Are the Master Patient Index and

Demographics stored and

accessed in different data stores?
Where is Means Test Score

Stored?

What happens when a person is

declared eligible?

Is there at status flag that

schedulers look at to determine
where in the process a Veteran is?
(Eligible, Co-Pay etc) How do
schedulers look that up?

How does New Patient
Registration really interface with

Patient Information?
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Master Patient
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Updates MPI, are there |
other systems that
scheduling needs?

Receive VBA
Notification of
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| : scheduling so that
| scheduler knows to

| “deceased update™? Or is |
| that a general update and |
| deceased is a part of that? |

Pre-Discharge
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Regional Office
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Master Patient
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Manage, Maintain

Primary Care
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Assignments

Patient Web Access TBD

Patient Information

Authenticate

Document Patient

Access

Patient Accesses Appointment Information TBD

Figure out how this works with/in process
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Establish, Manage,
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Patient/Provider
Request

FACILITY/SERVICE 2B2/2C2
Maintain Enrollment 2B2
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Locate Patient
Information

: Process to enter new patient:
| Emergency Walk-In

| New Specialty Service

| New Facility Registration

|
|
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Master Patient
Index Updated

Outpatient Scheduling Process

Log-in Request
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Authorized User
Logon
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Display Patient’s
History
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Access
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Request 2F1
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Check XXXX for
Change Primary Patient
Care Provider Assignment
Assignment Change
Request 2F2

»  Primary care Primary Care
Management Provider
Module 2F3 (PACT)
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