EY

.-/
.%TMOS Customer Number: 001223731

energy. ‘ Customer Name: SE LA VETERANS HEALTHCARE
' SRVC Address: 247 VETERANS BLVD
Emergency Telephone 1-866-322-8667 RESERVE LA
Customar Service 1-888-286-6700 Account Number: 25-001223731-.0575599.0
atmogenergy.com ’ Meter Serial # . 074690824
Billing Date; 03/29M11
' . PAST DUE AFTER 04/18/11
ST USAGE COMPARISON : A -

250 = -1 -
DATE OF SERVICE METER READING BILLING INFORMATION: !
200 .
EROM TO PREVIOUS | PRESENT PREVIOUS BALANCE . 218.42
189 ' 02/23/11  03/25/11 2742 2784 PAYMENT RECEIVED 218.42
100
50 ) CURRENT GAS CHARGE TOTAL 91.14
1EMA pAER  RATECODE: 13LC i GAs CHARGES 91.14
TR USAGE IN CCF: 64.013
MONTH MONTH YEAR PRESSURE FACTOR: 1.231019 | OTHER CHARGE TOTAL 080
IMPORTANT MESSAGES: RESEARCH/DEV FUND 0.90
IMMEDIATE ASSISTANCE AVAILABLE
Additional funds ara available 10 help paople in need pay their
© dtility bilis. To learn if you qualify, cell tell-free 211 for . } gg?iihgm%'m?: E?JE 92,04
utility blll assistance or visit www.atmosenargy.com to find . 92.04
8 local energy assistance agency near you, 'i

PGA 0,54543/CCF

If you have received a termination notice or a delinquent door
tag, yeu may quslify for weether-related encrgy crisls ) '
assistance. CONTACT YOUR LOCAL ENERGY ASSISTANCE
AGENCY IMMEDIATELYI]

BE CAREFUL WITH SPACE HEATERS

Gas space heaters and venting should be installed only by a
licensed professionsl and must be inspected to meet bullding
codes. Never use an unvented space heater as the primory
heating source for your home or business. Do not use unvented
heaters in bedrooms or balthirooms unless epproved for that
use. Also, naver store or use flammable liquids in the ssme
room as B space heater,

r |
atmosenergy.com i
%TMOS PRIOR AMOQUNT DUE TOTAL AMOUNT DUE PAST DUE AFTER
F _J . $0.00 92_.04 04/18/11
ener gy: Bill Is due upen receipt, H current bill is not paid by the past due after date, a penalty [it spplicatla)
will appoar on your riext bill, Prior amounts slready past due may result in disconneetion,

Account Number: 25.001223731-0575599.0
GLELCH LR E0T TR Amount Enclased: 3 _

D To update your address or donate 10 energy assistance, .
check here and comploto the form on the bock.

ATMOS ENERGY -
PO Box 790311
—— 12671 1 MB 0,382 *"*AUTO"**MIXED AADC 750 St, Lovis, MO 63179-0311
AL
%’%‘ SELA VETERANS HEALTHCARE 11 T 1 A TR
¥l PO BOX 2440 . . . .
SPOKANE WA 99210-2440 Pleose return this portion with yvour payment. Include your customer
number on your check or money order. If paying in person, please
m"ll|||=1||u“|||||[||l||||lmmullHllllleullp"ﬂ"||| bring this bill. Thonk you,
% L
1 RBTL, ©

00000000000B0025000223731057559900000092048



W117524110302118

~TMOS

Customer Number: 001223731
ener y Customer Name: SE LA VETERANS HEALTHCARE
SRVC Address: 247 VETERANS BLVD
Emargency Telaphone 1-866-322-8667 RESERVE LA
Customer Service 1-888-286-6700 Account Number: 25-001223731-0575599-0
atmosenargy.com ' Moter Serlol # 070690824
Billing Dato: 04/28/1M11
PAST DUE AFTER 05/1811
~  USAGE COMPARISON
DATE OF SERVICE METER READING BILLING INFORMATION;
FROM TO PREVIOUS { PRESENT PREVIOUS BALANGE 92.04
03/25/11  04/261M1| 2794 2838 PAYMENT RECEIVED 92,04
CURRENT GAS CHARGE TOTAL 70.53
RATE CODE: 13LC '
0,
ﬂgﬁm mﬁm 523{ USAGE IN CCF; 54.165 1 GAS CHARGES 70.53
PRESSURE FACTOR: 1.23‘1019 : CURRENT CHARGES 70.53
IMPORTANT MESSAGES: ! TOTAL AMOUNT DUE 70.53
KNOW WHAT'S BELOW. CALL 811 BEFORE YOU DIG. " PGA 0.49308/CCK
Qur lend is made up of a complex infrastructure of pipelines, . ;
wires and cables, Stiking an underground utility line whife i
digging can ¢ause harm to you or thoso around you, disrupt ;
setvice 10 an entite neighborhood, and potentinlly result in
fines ond repair costs.
Call 811 before every digging projact. One froo, casy coll gots
your utility lines marked and halps protect you from injury and
expenso. Visit www.cali811.com for more information.
BE CAREFUL ARQUND PIPELINE RIGHTS OF WAY
Yellow warning markers indicate the approximate routo of
larger pipelines and how to contact the operator. The right of
way for a pipeline must always be kept clear, so that tho line
can be visually inspected and quickly ropoired, Obstructions,
such as buildings, cars and debris, must be kept off the right of
way. Stote Jaw requires you to ¢oll 811 ot laast two working
days beforo digging to havo pipelinas or other utilitias marked,
alinosenergy.com .
%TMOS PRIOR AMOUNT DUE  TOTAL AMOUNT DUE PAST DUE AFTER
$0.00 70.83 0511811
ener y Bill is due upon receipt, If curcent bill is not pald by the past due after date, o penalty Gif applicable)

will appoar on your naxt bill. Prlor amounts slready past due may result In disconnection,

Account Number: 25-001223731-0576599-0

(LTEHTRHITR T OHR T IR

To update your address or donate to encrgy assistance,
check hera apd complate the form on the back,

12339 1 MB 0,390  ***AUTO" "MIXED AADC 750
SE LA VETERANS HEALTHCARE

VA HOSPITAL C/O AlQ MS-1063

PQ BOX 2440

SPOKANE WA 95210-2440
) lIII'""I'l"l'l'll'lnluIII'"'I'IIII"I"“I"“'I“II“I'III

7, L
12 RBN O

i . 000000000000002500L223731057559900000070538

Amount Enclosed: §

ATMOS ENERGY
PO Box 780311
St. Lowis, MO 63179.0311

II"IIII"ItItI"III"IIll“lIlIl"IIII"III“IIIIII

Please return this portion with your payment. Include your customer
number on your check or money order. I paying in person, please
bring this bill. Thank you.




40133504110602117

STMOS

energy.

Emeargency Telephone
2417
1.866-322-8667

“: 13
it

Customer Service .

M.F 7am-8pm Sat 8am-5pm {Central)
4-888-286-6700

atmosenergy.com

‘—‘“"‘““”Um ISAGE COMPARISON

DATE OF SERVICE METER READING

FROM TO PREVIOUS | PRESENT

04/26M11  05/27/11| 2838 2912

RATE CODE:
USAGE IN CCF;
PRESSURE FACTOR:

IMPORTANT MESSAGES:

As of May 14th, Atmos Energy’s now Customer Contact
GCenter hours are: Monday-—Fridoy 7 a.m. to g8 pm. lCentrau
on normal workdays and Saturdays 8 a.m. 1o 5 p.m,
Emergency calls will continua to be snswered 24/7.

13LC
91.095
1.231019

LAST
MDNTH MONTH YEAR

MAINTAINING YOUR GAS LINE

Yau are respensible for the natural gas piping sunning from
our gas meter 1o your house or business. Atmos Energy does
not maintain the gas line on your property boyond our mater.

We recommend that you have buried gos piping inspected
annually for leaks. A licensed plumbing or heating contractor
can locate, inspect and repair bugled piping on your property. If
a dangerous condition or corrosion is discovered, the piping
should be repaired as soon as possible.

CALL US IMMEDIATELY IF YOU SMELL GAS

1f you sinell a "rotten egg' odor or suspect a gas lesk, don't
waill Leave the srea and ¢all our emergency service number
at 1-866.322-B667 or call 911.

atMOoSEenergy.com

Customer Number: 001223731

Customer Name:

SRVC Address:
RESERVE LA

Account Number;

Moter Serial # 070690824
: Billing Date: 05/2711
PAST DUE AFTER 08/16/11

SE LA VETERANS HEALTHCARE
247 VETERANS BLVD

25-001223731-0575599-0

BILLING INFORMATION:

PREVIOUS BALANCE
PAYMENT RECEWVED .

CURRENT GAS CHARGE TOTAL
GAS CHARGES

CURRENT CHARGES

. TOTAL AMOUNT DUE

PGA 0.51446/CCF

70.83
70.53

105.57
105.57

105.57
105.57

PRICR AMOUNT DUE

TOTAL AMOUNT DUE

PAST DUE AFTER

STMOS

energy.

will appoar on your next bill,

Account Number: 25.001223731-0575599-0

U R ERNR T

To upiialo your addrass or donate to energy assistance,
check here and complete the form on the back.

12233 1 MB 0.390 ***AUTO"*MIXED AADC 750
SE LA VETERANS HEALTHCARE
13 VA HOSPITAL C/O AIQ MS-10G69

PO BOX 2440

SPOKANE WA 99210-2440

IIIl"l'I'u"‘"I'l'll'"“'I""|Il["I"Il"llﬂh"ll"lhllll
i L
13 RRBIL O

$0.00 106.67

Amount Enclosed: $

06716111

Bill is due upon receipt. If current bill is not paid by the past due after date, a penalty {if applicable)
Prior amounts already past due may result in disconnection,

ATMOS ENERGY
£0 Box 790311
$t. Louis, MO 63179-0311

Il“llll“illll"l!l”lllllIIIlll"llll“lll"[lllll

Please return this portion with your payment.

Include your customer

number oa your check or monay order. If naymg in parsom, pleaso

bring this bill. Thank you,

C00000000000002500L223731057559900000L05572




o —

MIAG46R] 11703222

STMOS

Customer Number: 001223731
energy. Custormer Name: $E LA VETERANS HEALT}ICARE
SRVC Address: 247 VETERANS BLVD
Emargency Telephone Customer Service RESERVE LA
2417 M.F 7am-8gm Sat S8am«Spm [Contral} Account Number: 25.001223731-0675699.0
1-866.322.8667 1-888-286-6700 Meter Sesiel # 07J690824
, atmosenargy.com Billing Dato: 06/28/11
. PAST DUE AFTER 07/18/11
_l'o';“'u's'ics"déﬁpﬂmsbru'
DATE OF SERVICE METER READING BILLING INFORMATION:
80
FROM TO PREVIOUS | PRESENT PREVIOUS BALANCE 105,57
05/27/11  06/27/11| 2912 2959 PAYMENT RECEIVED 105.57 .
CURRENT GAS CHARGE TOTAL 74.81
: RATE CODE: | BLC 1 gas cHARGES 74.81
LAST— LAST USAGE IN CCF; 57.858
MONTH YEAR PRESSURE FACTOR: 1.231019
i OTHER CHARGE TOTAL 0.97
IMPORTANT MESSAGES: PIPELINE SAFETY FEE 0,97
‘Tho Louislana Public Service Commission {LPSC) has .
adopted rules to ensur€ that utility companies provide a ..
deferred billing programs during specific emergency situations, CURRENT CHARGES : 76.78
The progrom allows eligible customors to defer their utifity .TOT‘AL AMOUNT DUE 75.78
payments in the ¢vent that the LPSC daclares an emergency for PGA 0.50087/CCF '
teasons that cause ulility bills to reach extraordinary levels,
The rule provides that eligible customers include persons -
with low Incomas who ore 65 or older, persens who roceive
public pssistance, persons whosa sols income consists of
Socfal Security payments, and vital government entities,
I an emergency is declored, customers who make the
required payments cannot be disconnected. To qualify for this
progiem, custemers must meet eligibility requirements and
raust pre-entoll in the plan, If you think you meet the eligibility
requirements ond would like to pre-enroll, ploase call our °
customer contact center at 1-888-286-6700, .
atimosenergy.com
%Tnos PRIOR AMOUNT DUE  TOTAL AMOUNT DUE' PAST DUE AFTER
-~ - $0.00 75.78 o718

energy.

Bill is due wpon receipt. If current Lill is not paid by the past due ofter date, a ponslty {if applicabla)

will appesr on your next bill, Prior smounts already past due may result in disconnection.

Account Number: 25.001223731-0575599.0

TRNIETERTETE AN ATETRE MY EEE R D

To vpdate your sddress or donota to energy asslstance,
chack hioro aned camplete the farm on the back,,

O

12351 1 MB 0,390  ***AUTO* *MIXED AADC 760

AWE SE LA VETERANS HEALTHCARE €€C——
F1: VA HOSPITAL C/O AlQ MS-1069 *
i POBOX 2440
SPOKANE WA 99210-2440
k18 L TU T TR LU T R L TR TR O
K L

1 Rl ©

Amount Enclosed: § \

ATMOS ENERGY
PO Box 790311
St, Louis, MO 63179.0311

Il]Illll"lllll"ltl"llll"]lIII"IlIII[III"]IIIll

Please return this portion with your payment, Include your qustomer
number on your check or money order. If paying in person, please
bring this bill. Thaonk you.

T CO0C000D000000R500222373L057559900000075748Y )



| 40164523110803120

.%Tmos Gustomar Number: 001223731

energy. Customer Namo: SE LA VETERANS HEALTHCARE
SRVC Address: 247 VETERANS BLVD
Emeorgancy Tslephone Customer Service o RESERVE LA
2417 ., M-F Jam-8pm Sat 8am-5pm {Central) Account Number: 25-001223731-0575599:0
1-866-322-8667 1-888-286-6700 . Meter Serial # 07J690824
atmosenergy.com ey Billing Date: 0712811
PAST DUE AFTER 0847111
10, VSAGE COMPARISON - c -
DATE OF SERVICE METER READING BILLING INFORMATION:
80 L
FROM 10 |PREVIOUS| PRESENT PREVIOUS BALANGE 26.78
06/27111 07/26/11( 2959 2992 PAYMENT RECEWED 75.78
CURRENT GAS ¢ (0] .
RATE CODE: B Gas cHARGES HARGE TOTAL 60,68 o
gy USAGE IN CCF: 40.624 '
MONTH MONTH YEAR PRESSURE FACTOR: 1.231019
. CURRENT CHARGES 60.68
IMPORTANT MESSAGES: TOTAL AMOUNT BUE . 60.68
Did you know that you con view, pay and manage your ' PGA 0.51207/CCE

Atmos Enorpy account online? It's fast, convenient and freo.
Just go to atmosenergy.cem/ebill, register for an online
Account Center and sign up for electronic billing.

YOU CAN HELP YOUR NEIGHBORS IN NEED
Help vour neighbors in need by donating to Atmos Enerqy's
Sharing the Wormth program. It's as simple as rounding up .
your bill to the naxt dollar or any amount you wish. I
To donate monthly to Sharing the Wermth, check a box on
the back of your bill to roundup to the next dollar or to donate
1 another amount. Or visit atmosenergy.comfshare.
) Your tax deductible donation will be added to your monthly
natural gas hill. Al! donated funds stay In your community to .
1 help qualificd low-income femilles and Individuals. You may
chenge or end your donstion by calling 1-888-286-6700,

If vou smell a gas leak, don't waitl Move to a safo locotion,
ond then call us at 1-868-322-8667 or call 911,

_ atmosenergy.com _ i

LT

PRIOR AMOUNT DUE TOTAL AMOUNT DUE PAST DUE AFTER
=x1MOS s G

cne I'gy. Bill is due upon receipt. H current bill is not paid by the past due after date, a penalty (if opplicable}
will appear on your next bill. Prior smounts already past dus may result in disconnoction.

Account Number; 26.001223731-0575599-0
ELIUEOTH ORI R IR Amount Enclosed: $
To updeta your address or donate to enargy assistonce,
I:l check here and complete the form on the back,
ATMOS ENERGY
PO Box 790311
o 13098 1 MB 0,390  ***AUTO**MIXED AADC 750 St. Lovis, MO €3179-0311
ey, A SE LA VETERANS HEALTHCARE Wettaeldseaallenalllsdasl
! VA HOSPITAL CI0. 710 MS-1060 LiblonalloealHaseblalialleseaellsnaallenall ez
2 PO BOX 2440 Please return (hi tion with your payment, Include your custome;
a return this porti i ur . r
' SPOKANE WA 99210-2440 nu_mber on yaur check or money order, If paying in person, please
lll||u||||"|]u|||l|||“]|"||u||||||||Il||||||||||Il||||||lt| bring this bill. Thank you.
613 L '
15 RBIL O

. 000000000000002500k2237310575599000000bL0LAS

— - “ _ . —



DY—0TF =11, 08 31AM:

.éIMOS please route to faxhold zjj 0909 W, cromer Number:

energy.

\*\03 Spv

001223731

Customer Nama: SE LA VETERANS HEALTHCARE

Emergency Telephone
2417
1-866-322-8667

USAGE COMPARISON

Customer Servit:e

M-F 7am-8pm Sat 8am-5pm {Central)

1-888-286-6700
atmosensrgy.com

SRVC Address:

247 VETERANS BLVD

RESERVE LA
Account Numbey: 26-001223731-0575598-0
Meter Serial # 07J690824
Billing Date: 08/29111
PAST DUE AFTER - 0819111

DATE OF SERVICE METER READING BILLING INFORMATION:
FROM TO PREVIOUS | PRESENT PREVIGUS BALANGCE 60.68
07/26M11 0B/26/11 2992 3028 PAYMENT RECEIVED 80.68
RATE CODE: 13LC CURAENT GAS CHARGE TOTAL 64.34
THIS LAST USAGE IN CCF: 44.317 GAS CHARGES 64.34
MONTH MUNTH YEAR PRESSURE FACTOR: 1.231019
CURRENT CHARGES 64.34
IMPORTANT MESSAGES: TOTAL AMOUNT DUE 64.34
NATIONAL B11 DAY PGA 0.51621/CCF
August 11 is National 811 Day. We hope that this day serves
as a reminder to always call 811 before you dig. One free,
easy call gets your utility lines marked and helps protect you
from injury and expense.
Know what's below, Always call 811 before you dig. For 5"6
more infarmatien, visit callB11.com. :
MAINTAINIMG YOUR GAS LINE Y o
You are responsibie for the natural gas piping running from 0
our gas metar 12 your house or business. Atmos Energy does | O s

not maintain the gas line an your property beyond cur meter.

We recommend that you have buried gas piping inspected
annually for [eaks. A licensed plumbing or heating contractor
can locate, inspect and repair buried piping on your property. If
a dangerous condition or corrosion Is discovered, the piping
should be repaired as soon as possible.

atmosenergy.com

\\3\”

Pox B
LR C 1SOTS

PAST DUE AFTER

PRIOR AMOUNT DUE TOTAL AMOUNT-QU

~TMOS

energy.

Accotjnt_Number: 25-001223731-0575598-0

QUL TR

To update your address or donate to energy assistance,
chack hera and comgplete the form on the back.

123391 AB0.368 *AUTO"*ALL FOR AADC 700
SE LA VETERANS HEALTHCARE

JACKIE MAINE 138-E

PO BOX 61011

NEW ORLEANS LA 70181-1011

S T U R (TR T T T S P B TR

78 L
13 RBIL ©

Bill is due upon receipt.
will appear on your next bill.

$0.00 64.34 098/19111

If current bill is not paid b frer date, a penalty {if applicabl:
Prior amounts already past due may result In disconnection.

Amount Enclosed: $

ATMOS ENERGY
PO Box 790311
5t. Louis, MO 63179-0311

Wbl lanlb bbbl

Please return this portion with your payment. Include your customer
number on your check or money order. If paylng In person, please
bring this bill. Thank you.

0oo00BCcLORcONDA500122373L0575593000000k43kY



~I1MOS

energy.
Emergency. phone Customer Service
Lﬁ‘fﬁé M-F 7am-8pm $Sat 8am-bpm {Central)

1-888-286-6700
atmosenergy.com

1-866-322-8667

USAGE COMPARISON

&_)‘&*'
Customer Number:

Customer Name:
SRVC Address:

- S
001223731

SE LA VETERANS HEALTHCAR
247 VETERANS BLVD :

RESERVE LA . 1
Account Number: 25-001223731-0575699-0 *
Meter Serial # 07.1690824 § L
Billing Date: 09/28/11 P
PAST DUE AFTER 10/18/11

DATE OF SERVICE METER READING BILLING INFORMATION:
40
" FROM T0 PREVIOUS | PRESENT PREVIOUS BALANCE
08/26/11  09/26/11 3028 3068 PAYMENT RECEIVED 64.34
20
10 RATE CODE 1310 CURRENT GAS CHARGE TOTAL 57.57
) . GAS CHARGES 57.67
OIS LAST  LAST USAGE iN CCF: 38.162
MONTH MONTH YEAR PRESSURE FACTOR: 1.231019
CURRENT CHARGES 57.67
IMPORTANT MESSAGES: TOTAL AMOUNT DUE 57.57

HELP FOR MANAGING YOUR ENERGY USE

Atmos Energy has the tools and information to help you
manage your energy use and to cantrol your energy costs.
Now is the best time to make improvements around the
house that can lower your energy consumption year-round.
For information about saving money on your energy bills, go
to www.atmasenergy.com/energytips.

BE CAREFUL. HOT WATER CAN CAUSE SERIOUS BURNS.
Water temperatures higher than 120 degrees can cause
serious burns. Children, people with disabilities and the elderly
are at high risk for being scalded by hot water. Always read
and follow the instructions for your water heater before setting
its temperature controls. Test the water with your hand or faot
before stepping into the bath or shower and before bathing
your child or helping a disabled or elderly person into the bath,

If you suspect a gas leak, don't wait! Move to a safe location,
and then call us at 1-866-322-8667 or call 811.

atmosenergy.com

~TMOS

PGA 0.49324/CCF

Po bSO s
Qe

.57

PRIOR AMOUNT DUE TOTAL AMOUNT DUE PAST DUE AFTEI

energy.

$0.00 57.57 1001811

Bill is due upon receipt. f current bill is not paid by the past due after date, a penalty (if applica

will appear on your next bill. Prior amounts already past due may result in disconnection.

Account Number: 26-001223731-0675599-0

HELEERTERURES 100 TERUR0 B O .

To update your address or donate to energy assistance,
check here and complete the form on the back.

11729 1 MB 0.390 ***AUTO**MIXED AADC 750
SE LA VETERANS HEALTHCARE

JACKIE MAINE 138-E

PO BOX 81011

NEW ORLEANS LA 701681-1011

678 L
13 RB7L O

Amount Enclosed: $

ATMOS ENERGY
PO Box 790311
St. Louis, MO 63179-0311

IIIIIIlllllllllIIllllllllIIIIIIIIIIIIIIIIIIIIIIIIIII

Please return this portion with your payment. Include your custom
number on your check or money order. [f paying in person, please
bring this bill. Thank you.

0000o000Do00002500122373L057559900000057570



;.%TMOS Customer Number: 001223731 - db

energy. Customer Name: SE LA VETERANS HEALTHCARE
SRVC Address: 247 VETERANS BLVD
Emergency Telephee Customer Service RESERVE LA
24;7/9ﬁ M-F 7am-8pm Sat 8am-5pm {Central} Account Number: 25-001223731-0575599-0
1-866-322-8667 1-888-286-6700 Meter Serial # 0716590824
atmosenergy.com Billing Date: 10/27/11
PAST DUE AFTER 11/16/11

USAGE COMPARISON 3 g
s DATE OF SERVICE METER READING BILLING INFORMATION: O{/’r \ "\
FROM TO PREVIOUS | PRESENT PREVIOUS BALANCE g
09/28/11 10/25/11 3059 3120 PAYMENT RECEIVED \b\ﬁ
T ' c CURRENT GAS CHARGE TOTAL 90.78
RATE CODE: ' ‘ 13t GAS CHARGES 90.78
THs - LasT EAST USAGE IN CCF: 75.092
MONTH MONTH YEAR PRESSURE FACTOR: 1.231019
: - CURRENT CHARGES 90.78
IMPOCRTANT MESSAGES: TOTAL AMOUNT DUE < 90.78
HELP YOUR NEIGHBORS STAY WARM PGA 0.47660/CCF ‘/
Many of your neighbors will not be able to pay their gas bills M

this winter. Help them stay warm by donating to Atmos
Energy’s Sharing the Warmth Program. Here’s how to donate:
-On the back of your gas bill, select Round Up or check the
amount you wish to contribute, ; —_ —_— 1 ‘
-Or visit www.atmosenergy.com/share to find out more Loé\q <__ é\b O% b |
information. ] ’

Your tax deductible donation is added to your monthly bill.

You can change or end your denation at any time. All ' -3—[) :
donations will assist the elderly, disabled and families in need. QJ\' 5 D R J

MAKE A BIG DIFFERENCE ON YOUR ENERGY BILL '
Using energy wisely and making a few household changes

can make a big difference in how much you spend on natural
gas. Visit www.atmosenergy.com/fenergytips to learn how.

SMELL OR SUSPECT A GAS LEAK?
Leave the area and call 1-866-322-8667 or 911 at once!

DN 3050303 204 )
SCom DETE ; ]([N['wll

‘ PMD l‘“"(-l‘{lboil d,fio“slootiS
“atmosenergy.com Farkold \ I foy /i

:“Tuos PRIOR AMOUNT DUE  TOTAL AMOUNT DUE PAST DUE AFTEF
“Ver $0.00 90.78 11/16/11

ene rgy; Bill is due upon receipt. If current bill is not paid by the past due after date, a penalty {if applical
will appear on your next bill. Prior amounts aiready past dug may result in disconnection.

Account Number: 25-001223731-0576699-0

MERTIELDAGNR 3 URH 0 O Amount Enclosed: $

To update your address or donate to energy assistance,
check here and complete the form on the back.

L

ATMOS ENERGY
PO Box 790311 )
pp 12214 1 MB 0.380 ***AUTO* *MIXED AADC 750 St. Louis, MO 63179-0311
RorshE fiéﬁé’fﬁ&ﬂ%g‘EEALTHCARE ' : : lellad b sl Tl el pd s ikidb
: PO BOX 61011 ol hi . ith ¢ Includ . '
NEW ORLEANS LA 70161-1011 ease return this portion with your payment. Include your custome
number on your check or money order. If paying in person, please
LR T OTYLLLULE 1 L B TR AT R R T bring this bifl. Thenk you.

78 L
18 RBTL O

000000000000002500122373L0575599000000907&0



Your Atmos Bill Page 1 of 1
13
Customer Number: 001223731
Customer Name: SE LA VETERANS
HEALTHCARE
SRVC Address: 4004 W AIRLINE HWY
RESERVE LA
en e r Account Number: 25-001223731-0575599-0
Emergency Telephnne 1-866-322-8667 Meter Serial # 07690824
Customer Service 1-888-286-6700 ‘ Billing Date; 117291
atmosenergy.com ! Past Due After 21911
230 USAGE COMPARISON I'hATE OF SERVICE] METER READING | BILLING INFORMATION:
FROM TO | PREVIOUS [PRESENT
10/25/11 | 11/23/11 3120 3290 PREVIOUS BALANCE 90.78
PAYMENT RECEIVED 80.78
RATE CODE: 13L.C CURRENT GAS CHARGE TOTAL 220.38
l USAGE IN CCF: 209.273 GAS CHARGES 290.38
3 THIS  LAST LAST PRESSURE FACTOR: 1.231019
MONTH MONTH YEAR CURRENT CHARGES 220.38
IMPORTANT MESSAGES: TOTAL AMOUNT DUE 220.38

BILLING AND PAYMENT OPTIONS

Atmos Energy offers billing and payment optiens to help
simplify your life -- from recurring credit card payments to
budget billing to electronic billing. For more information or to
sign up, call 1-888-286-6700 or visit atmosenergy.com.

HELP YOUR NEIGHBORS STAY WARM

Many of your neighbors will not be able to pay their gas bills
this winter. Help them stay warm by donating to Atmos
Energy's Sharing the Warmth Program. To donate, check the
box on the back of your bill to Round Up or coniribute another
amount, or visit atmosenergy.com/share for more information.

PROTECT YOUR FAMILY FROM CARBON MONOXIDE
Carbon monoxide (CO} is a potentially deadly gas produced
by improperly working appliances. Have your heating
equipment checked regularly for safety and efficiency. Also,
install approved CO detectors in sleeping areas.

Account Number: 25-001223731-0575599-0

0

SE LA VETERANS HEALTHCARE
JACKIE MAINE 138-E

PO BOX 61011

NEW ORLEANS, LA 701611011

PGA 0.50848/CCF

PRIOR AMOUNT DUE TOTAL AMOUNT DUE PAST DUE AFTER
$0.00 220.38 1219/11

Bill is due and payable upon receipt. If current bill is not paid by the due
date, a penalty (if applicabie) will appear on your next bill, Prior
Amounts afready past due may result in disconnection

18
RB7L O

Thank you,

ATMOS ENERGY

PO Box 790311

St. Louis, MO 63179-0311

00000000000000250012237310575599000002203484

https://www.atmosenergy.com/ app/billview/bili.html?a=1 81896633 &c=dc947d764a97c0...

12/15/2011
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ATMOS
energy.

Emergency Telephone Customer Service

2417 M-F 7am-8pm Sat Bam-5pm (Central}
1-866-322-8667 1-888-286-G700
atmosenergy.com
USAGE COMPARISON .
DATE QF SERVICE METER READING
FROM TO PREVIQUS | PRESENT
1123111 12427111 3290 36561
RATE CODE: 13LC
THIS — LAST . LAST USAGE IN CCF: 321.296
MONTH MONTH YEAR PRESSURE FACTOR: 1.231019

IMPORTANT MESSAGES:

The Leuvisiana Public Service Commission {(LPSC) has

adopted rules to ensure that utility companies provide a
deferred billing program during specific emergency situations.
The progrem allows aligible customers to defer their utility
paymeants in the event that the LPSC declares an amergency for
reasens that cause utility bills to reach extraordinary levels.

The rule provides that eligible customers include persons
with low incomes who are 85 or older, persons who receive
public assistance, persons whose sole income consists of
Social Security payments, and vital government entities.

If an emergency is declared, customers who make the
required payments cannot be disconnected. To qualify for this
program, customers must meet eligibility requirements and
must pre-enroll in the plen. If you think you meet the eligibility
requirements and would like to pre-enroll, plaase call our
Customer Contact Center st 1-888-286-6700,

If you suspect a gas leak, leave the area immediately and cal
us anytime at 1-866-3122-B667 or call 911,

f@f Cﬁ/’u[:-sy/"‘ﬂeé? 'J?%:\J- [%}w{z o

__atmosenergy.com

" 'PRIOR AMOUNT DUE

; 504-553-59a1 #* 14 1

001223731
SE LA VETERANS HEALTHCARE

Customer Number:
Customer Name:

SRVC Address; 4004 W AIRLINE HWY
RESERVE LA
Account Number: 25-001223731-0575699-0
Meter Serial # 074690824
Rilling Date; 1272911
PAST DUE AFTER 0ingnz & Ut T Y

BILLING INFORMATION:

~
PREVIOUS BALANGE

220,38
PAYMENT RECEIVED 220.38
CURRENT GAS CHARGE TOTAL 329.64
GAS CHARGES 329.64
SERVICE CHARGE TOTAL 11.02
LATE PAYMENT PENALTY 11.02
CURRENT CHARGES 340.66
TOTAL AMDUNT DUE 340.66

PGA 0.50169/CCF

629C 25085
lewwf 62"‘/’"

(
#34a,°
ﬁ

<

“FOTAL AMGUNT DUE PAST DUE AFTER

energy.

Account Number: 25-001223731-0575599-0

HNUTOYEUUMET 07 0 REEA NN NNEERAE L

I:! To update your address or donate to energy assistance,
check here and complete the form on the back.

23794 1 AB 0.368 *AUTO**ALL FOR AADC 700
SE LA VETERANS HEALTHCARE

JACKIE MAINE 138-E

PO BCX 81011

NEW ORLEANS LA 70161-1011

O S LR P LR O PO UL R B [ [P PR PU L
73 L
[8 RB7L O

$0.00 240,66 0111812

Bill is due upon receipt. If current bill is not paid by the past due after date, a penalty (if applicab
will appear on your next bill. Prior amounts already past due may result in disconnection.

Amount Enclosed: $

ATMOS ENERGY
PO Box 790311
St. Louis, MO 63179-0311

III!II![Illllt![’ll!lllll!lllllllllIlllIIIIIIIIIIIII

Please return this portion with your payment. Include your custome;
number on your check or money order. If paying in person, please
bring this bill. Thank you.

00000B008000002500L22373L057559900000340LGLD
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S~TMOS

energy.

Emergency Telephene
2417
1-866-322-8667

Customar Service

f-F 7am-8pm Sat 8am-Spm [Central}
1-888-286-6700

atmosenergy.com

USAGE COMPARISON

DATE OF SERVICE METER READING

FROM TO PREVIOUS | PRESENT

12127711 01426M12) 3551 3817

RATE CODE:
USAGE IN CCE:
PRESSURE FACTOR:

IMPCRTANT MESSAGES:
NEED HELP PAYING YOQUR UTILITY BILLS?

Fortunately, there are free community programs that can help
you pay yvour natural gas and other utility bills. To learn if you
qualify, call 211 and ask for utility bill assistance or visit
atmoasenergy.com to find an assistance agency near you.

If you have received a termination notice or a delinquent door
tag, vou may qualify for weather-related energy crisis
assistance and should contact your local energy assistance
agency immediately!

13LC
327451
1.231018

LAST LAST

THIS
MONTH MONTH YEAR

CALL US IMMEDIATELY IF YOU SMELL GAS
If you suspect a gas leak, don't waitt Leave the area, and
from a safe distance call us anytime at 1-B66-322-8667 or 911.

BEWARE OF CARBON MONOXIDE \/H’
Carbon monoxide {CO} is a potentially deadly gas produced

by improperly working appliances. Have yvour heating

equipment checked regularly for safety and efficiency. Also,

ingtell approved CO detectors in sieeping areas.

MmUDLIn CINARC Il D

Customer Number:

Customer Nama:
SRVC Address:

001223731 ) 54)

SE LA VETERANS HEALTHCARE
4004 W AIRLINE HwyY

RESERVE LA
Account Number: 25-001223731-0575595-0
Meter Serial # 07.J680824
Billing Date; 0112712
PAST DUE AFTER 02/16/12

EBILLING INFORMATION:

PREVIOUS BALANCE 340.86
PAYMENT RECEIVED 340.66
CURRENT GAS CHARGE TOTAL 372.64
GAS CHARGES 372.64 -
SERVICE CHARGE TOTAL = 16.48
LATE PAYMENT PENALTY 16.48
CURRENT CHARGES 388.12
TOTAL AMOUNT DUE 38012
PGA 0,48695/CCF
l 4 {'Lo t -
VA

o5 50%S Gax F =39 1Y

atmosenergy.com

PRIOR ANOUNT DUE

TOTAL AMOUNT DUE PAST DUE AFTER

~TMOS

energy.

Account Number: 25-001223731-0575599-0

NARIER LA 00T R TREEnL [ iy

D To update your address or donate to energy assistance,
check here and complete the form on the back.
Rhetd ]
£
e
PO BOX 61011
NEW ORLEANS LA 70161-1011,
AN ey g g Bl se ey Beeanpngels

78 L
13 RBIL O

118151 MB 0.404 ***AUTO*® *MIXED AADC 750
8E LA VETERANS HEALTHCARE '
JACKIE MAINE 138-E

Bill is due upon receipt.
wili appear on your next bill.

$0.00 389.12 D262

If current bill is not paid by the past due after date, a penalty {if applicable]
Prior amounts already past due may result in disconnection.

Amount Enclosed: §

ATMOS ENERGY
PQ Box 790311
St. Louis, MO 63179-0311

IllilllllllllllllllllllIlll]l;Illlllllllllllllilllll

Plaase return this pértion with your payment. Include your customer
number on your check or money arder. If paying in person, please
bring this bill. Thank yvou.

0000000D00D0002500322373105755990000036912e
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/’%Tuos Customer Number: 001223731 ""‘

Customer Name: SE LA VETERANS HEALTHCARE
energy. SRVC Address: 4004 W AIRLINE HWY
Emergency Telephone Customner Service | RESERVE LA
2417 " M-F 7am-8pm Sat 8am-5pm {Central} Account Number: 25-001223731-0575599-0
1-866-322.8667 1-888-286-6700 Meter Serial # 07J680824
atmosenergy.com Bl"ing Date: Q212712
. PAST DUE AFTER 0311812
USAGE COMPARISON
DATE OF SERVICE METER READING BILLING INFORMATION:
FROM TO PREVIOUS | PRESENT PREVICUS BALANCE ] 389.12
01/25/12 02/24M12| 3817 3894 PAYMENT RECEIVED 389.12
RATE CODE: 13L0 CURRENT GAS CHARGE TOTAL 273,86
THIS  LAST  LASF USAGE IN CCF: 217.890 GAS CHARGES 273.96
MONTH MONTH YEAR PRESSURE FACTOR: 1.231019
) CURRENT CHARGES 273.86
IMPORTANT MESSAGES: ‘ TOTAL AMOUNT DUE 273.96

CALL US IMMEDIATELY IF YOU SMELL GAS

If you suspect a gas leak, take these precautions:
SMELL for a 'rotten egg' odor or other pungent scent. LISTEN
for an unusual hissing, roaring ar blowing sound near pipelines
or appliances. LOOK for blowing dirt, a bubbling creek or pond,
dry spots In moist areas or dead vegetation. LEAVE the area
immediately. DO NOT smoake, use a phene or cell phone, turn
on or off any lights or appliances or operate any vehicle or )
equiprment that could cause sparks. If you suspect a gas leak, .
don't wait! Leave the area, and call our emergency number at A \ D l }} 7.0 ‘ 1T

1-866-322-8667 or call 911.

PGA 0.58536/CCF

BEWARE OF CARBON MONOXIDE

Carbon monoxide (CO} is a potantially deadly gas produced
by improperly working appliances. Have your heating
equipment checked regularly for safety and efficiency. Also,
install approved CO detectors in sleeping areas.

LIACD50RE Gas IR,

atmosenergy.com

“""PRIOR AMOUNT DUE TOTAL AMOUNT DUE PAST DUE AFTER

ATMOS $0.00 273,96 03719112

Bill is due upon reseipt. If current bill is not paid by the past due after date, a penalty (if appiicable
el’lel‘gy. will appear on your next bill. Prior amounts already past due may result in disconnection.

Accovunt Number: 25-001223731-0575599.-0

TN ey
(] AceptiDet Daitex 03146/ 204@sy ssssunce

here and complete the form on the back.

Amount Enclosed: §

Obligation: ¢25085 ATMOS ENERGY
A 08 PO Box 780311
MO R243-98 « AuTos *Mixep AADC 750 $t. Louis, MO 63179-0311

LEH OGNS HEALTHCARE 11 PPN PR O 1 RO P
SOE0 1
U Rhﬂ Boogaertsgsszng1) Please return this portion with your payment. Include your customer
Hﬁ%%?ﬂ%ﬁb'] 2 01 .54.37 nu_rnber.on your check or money order. If paying in person, please
'u'!I!I'||I'Il'|'|1|'|l'u'l"ll"!I[lI'IIllll'li"”llll'v*l" bring this bill. Thank you.

“PO#1:629¢25085 Amount: $273.96 Payment Flag: Partial
000000000000002500122373105755990000028739kY




