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Questions & Answers 

1. Who is the incumbent currently performing the work? 
This is for an Existing Service with the Previous Vendor being Bitscopic (BDaP- Bitscopic Data Access Platform).  
Previous Contract: GS-35F-362CA  -  VA261-15-F-2987 

2. Please describe the technical components of the systems, the application platforms, databases, and 
any other components that are relevant to determining the skills needed to fill this request. 

Application platform runs on Windows 2012 VMs. The databases are Oracle 11g RAC (running on Red Hat Linux 
6) and a Bitscopic database. 

3. Can the Government provide a System Design Document (SDD) or other relevant technical 
documentation for the systems that will be supported as part of this effort? 

No formal SDD is available. 
4. Can you please provide additional details on the connection of this work to VistA? Is there an 

interface to VistA that the contractor is expected to maintain? Is there a VistA package that the 
contractor is expected to update or maintain? 

Real-time querying of VistA is required. Patient and Lab packages are two of the most prominent packages. 
5. What materials and equipment does the Government expect the vendor to provide? 

Vendor must possess capable and reliable equipment including capable ISP for remote access.  
Vendor must use the necessary VA-approved site-to-site VPN connection infrastructure. 

6. Will the Government identify the specific certifications and/or training the vendor resources are 
expected to have?  

Government expects the vendor to list relevant certificates, if asked. Furthermore, vendor is expected to 
complete government required training as part of their onboarding process. 

7. Will the Government allow some of the contractor personnel to work remotely?  
Yes 

8. Does the government expect the vendor to provide software development or maintenance service of 
the referenced under “Information System Related” as part of this effort? 

Maintenance service of the existing system is required. 
9. Does the system(s) in scope have a current Authority To Operate (ATO)? Is the contractor expected to 

provide any type of FISMA or Certification & Accreditation (C&A) compliance support?   
The existing system is an approved solution identified in the VA’s TRM. Since the solution is deployed and 
operated on VA hardware infrastructure, the system operates under the Palo Alto VA ATO. 
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