
Bath VA Medical Center,  
76 Veterans Avenue  
Bath, NY 14810  
POC: Julie Monagan Barnard, Interior Designer 

Statement of Work 
Building 78, CLC2  

Dining and Resident Room Chairs 

I. INTENT 

This is a Statement of Work for the acquisition of freestanding, upholstered dining chairs for 
Building 78 Community Living Center 2nd Floor, for use in their Dining Rooms, Multi-Purpose 

Family Dining Room and in the Resident Bedrooms.  This will accomplish the facilities 
continuing effort to provide an aesthetically pleasing and therapeutic environment, 
while providing safe and durable seating in a style that coordinates with the themes of 
the two planned neighborhoods (Greek Revival and Queen Anne).  

II. PROJECT SCOPE AND DESCRIPTION

A. Overview 

This project will consist primarily of delivery and installation of freestanding, upholstered chairs 
for the 2nd floor of Building 78.   

All work is to be completed during business hours.  

The Contractor shall submit an estimated schedule for delivery and installation. 

The Contractor shall be responsible for any damage to the furniture that occurs due to 
Contractor/freight  error or neglect.  The Contractor will be responsible for the coordination for 
delivery, receiving and installation to the VAMC.   

B. Scope 

The project consists of delivery and installation of 40 “Greek Revival” chairs,  40 “Queen Anne” 
chairs and 5 bariatric chairs as follows: 

Chairs:  
“Queen Anne” Chairs - (40 each) 38” high x 25” wide x 26.5” deep Kwalu Bellasari Dining Chair 

with Anti-Microbial Option “or equal” dining chairs. 
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 “Queen Anne” Chair 

Chair Frame Color: Medium Cherry CCMC2014 
Chair Seat Upholstery: Grade 12 Vinyl 
Chair Inside & Outside Back: Grade 12 Vinyl   

“Greek Revival” Chairs - (40 each) 38” high x 25” wide x 26.5” deep Kwalu Torretta Dining Chair 
with Anti Microbial Option “or equal” dining chairs. 

“Greek Revival” Chair 

Chair Frame Color: Medium Cherry CCMC2014 
Chair Seat Upholstery: Grade 12 Vinyl 
Chair Inside & Outside Back: Grade 12 Vinyl   
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Bariatric Chairs - (5 each) 36” high x 34.5” wide x 27” deep Kwalu Valentia Bariatric Chair with 
Anti  Microbial Option “or equal” dining chairs. 

Bariatric Chair 

Chair Frame Color: Medium Cherry CCMC2014 
Chair Seat Upholstery: Grade 12 Vinyl 
Chair Inside & Outside Back: Grade 12 Vinyl   

All above chairs shall be of the quality and style type of Kwalu or equal chair, vinyl 
upholstered seat and back.  Chairs (standard and bariatric) shall have the ability to be re-
upholstered as needed in our on-site upholstery shop.  Chairs shall be rated for 24/7 
healthcare use.  Chairs shall be easy to clean and sanitize, light weight enough to move as 
needed for eating and floor cleaning purposes, and shall carry a 10-year performance 
warranty on construction, finish and anti-microbial product protection.  Chairs shall have 
been NFPA 261 fire tested. 

Frame Construction & Cleaning: 
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The chair frame shall be made up of high-density polyurethane with steel-reinforced 
joints and stress points.  Bariatric chair frame shall be made of high-density 
polyurethane with solid steel frame that must be capable of safely holding 250lbs and 
up to 500 pounds of weight.  The finish shall be 1/8” thick, patented high-impact 
resistant repairable polymer, that is scuff-, scratch-, and water resistant.  Finish has an 
imbedded anti-microbial agent that permeates the entire product, not just a topical 
coating, to provide adequate product protection to inhibit the growth of a broad 
spectrum of odor-causing bacteria, and protect the chair framework from stains and 
product deterioration over time.  Finish must have the ability to be thoroughly cleansed 
with most water-based or water-soluble cleaning system and sanitizing solutions 
commonly used in healthcare and senior living environments, without compromising 
the antimicrobial product protection properties or damaging the finish. (US Patent No. 
5,067,842).   
Chair frame shall be resistant to most organic solvents or compounds such as ammonia, 
gasoline, white spirits, paraffin, both mineral and vegetable oils, animal fats, fruit pulp, 
grape acid, castor oil, blood, all body waste, lipstick, shoe polish, and salt water.   
Chair frame shall demonstrate an excellent resistance to acids, bases and oils. 
 

 
 Legs/Glides:  

Legs shall have metal knock-in Teflon cap glides.   
  
Seat: 

Features cleanout 
All upholstery materials meet the requirements of California Technical Bulletin #117 
Seat frame is constructed of ¾” plywood with elastic webbing band. 

 
Back:  

Back frame constructed of ¾” plywood covered with cardboard.  Back is attached to the 
arms using 1” screw flat square. 

 
Cushioning:   

Seat and back cushion shall be plywood frame upholstered with 2” hard foam (1st layer), 
½” hard foam (2nd layer) and ½” hard foam on the band sides and top.   

 
Testing:   

Shall be capable of safely holding up to 250 pounds/500 pounds of weight for the 
bariatric chair and endure the most rigorous testing standards to provide supreme 
strength and safety for each user.   

 
 
***Manufacturer is Kwalu Designed to Last Furniture or Equal- FAR 52.211-6 Brand Name or Equal*** 
FOR ALL PRODUCTS: Must meet salient characteristics outlined above when quoting an “or equal” item – 
FAR 52.211-6 Brand Name or Equal. “Or equal” items quoted should be similar to the requested 
dimensions, color scheme, function, and quality.  “Or equal” products must include manufacturer’s 
product brochure including specification information and all proposed finish selections. Actual finish 
samples if quoting an “or equal” item must be submitted for review by VA Interior Design for technical 
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and aesthetic review.  FAILURE TO CLEARLY NOTE THAT THE PRODUCTS BEING QUOTED ARE THE 
REQUESTED BRAND NAME, OR FAILURE TO SUPPLY “OR EQUAL” PRODUCTS’ SPECIFICATIONS AND 
INFORMATIONAL LITERATURE SHALL CONSTITUTE A “NON-RESPONSIVE” BID AND WILL NOT BE 
FURTHER EVALUATED FOR AWARD. 

III. PROJECT DELIVERY/INSTALLATION

A. Project installation 
1. The Contractor shall submit an installation schedule for approval.
2. The Contractor shall coordinate with facility on staging needs and parking prior to

installation dates.
3. Protect adjacent existing and newly placed construction, equipment and finishes as much

as possible during installation to limit damage. The Contractor shall be responsible for any
damage to the building that occurs due to contractor error or neglect.

4. The Contractor is responsible for the clean-up of each work area and for proper disposal of
all packing/crating materials and will have limited access to cardboard recycling, metal
recycling and garbage dumpsters.

5. The Contractor shall furnish all supplies, equipment, facilities and services required to
perform the service under this contract.

6. Any painting and patching, if required, will be performed by the Bath VAMC paint
department.

B. Delivery.  
1. The Vendor shall provide up to 45 days free storage if needed.
2. Deliver materials to job in manufacturer's original sealed containers with brand name

marked thereon. Protect materials from damage.
3. Package to prevent damage or deterioration during shipment, handling, storage and

installation. Maintain protective covering in place and in good repair until removal is
necessary.

4. Deliver only when the site is ready for installation work to proceed.
5. Store products in dry condition inside enclosed facilities.
6. Preferred delivery of product to be coordinated with Interior Designer.

C. Period of Performance. 
Contract shall be completed as corresponding renovation of CLC2 is completed, projected for Fall 
2017.  Product shall not be put into production without the approval to do so from the P.O.C. 
Interior Designer. 

D. PLACE OF PERFORMANCE.  
Bath VAMC 
76 Veterans Avenue 
Bath, NY 14810 

E. OPERATIONAL HOURS. Facility will be available for deliveries and installation between the hours 
of 0830 and 1600 M-F, excluding Federal Holidays. 

F. GOVERNMENT-FURNISHED EQUIPMENT, BADGE, KEYS AND/OR FACILITIES PROVIDED.   N/A 
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G. CONTRACTOR FURNISHED ITEMS AND RESPONSIBILITIES. The Contractor shall furnish all 
supplies, equipment, facilities and services required to perform the service under this contract. 
The Contractor shall perform all work in accordance with this Performance Work Statement to 
include the additional new/ refurbished furniture.   

H. SECURITY REQUIREMENTS.  

a. Installation passes.  The contractor will coordinate for the issuance of required installation
passes to contractor personnel.  Contract personnel shall wear a badge that clearly identifies 
them as a contract employee.  The badge will contain a picture, name of employee, and 
Contractor's name.  Badges shall be worn on the outer garment in full view at all times, attached 
to the outer shirt or jacket pocket by a button or clip or worn around the neck secured by an 
appropriate identification card lanyard.  

b. The Contractor shall not disclose and must safeguard procurement sensitive information,
computer systems and data, Privacy Act data, and Government personnel work products that are 
obtained or generated in the performance of this contract.  This includes dissemination of 
protocols and papers not generally available through the public literature. 

c. Company will return all issued US Government installation badges and passes when the
contract is completed. 

d. In addition to the changes otherwise authorized by the changes clause of this contract, should
the security condition change at any facility, the Government may require changes in contractor 
security requirements. 

I. NON-PERSONAL SERVICE STATEMENT.  Contractor employees performing services under this 
order will be controlled, directed and supervised at all times by management personnel of the 
contractor. Contractor employees will perform independent of and without the supervision of 
any Government official. Actions of contractor employees may not be interpreted or 
implemented in any manner that results in any contractor employee creating or modifying 
Federal policy, obligating the appropriated funds of the U.S. Government, overseeing the work 
of Federal employees, providing direct personal services to any Federal employee or otherwise 
violating the prohibitions set forth in Parts 7.5 and 37.1 of the Federal Acquisition Regulation 
(FAR). The Government will control access to the facility and perform the inspection and 
acceptance of the completed work.  

J. Contract Officer Representative (COR).  The COR monitors all technical aspects of the contract 
and assists in contract administration. The COR is authorized to perform the following functions: 
assure that the Contractor performs the technical requirements of the contract: perform 
inspections necessary in connection with contract performance: maintain written and oral 
communications with the Contractor concerning technical aspects of the contract: issue written 
interpretations of technical requirements, including Government drawings, designs, 
specifications: monitor Contractor's performance and notifies both the Contracting Officer and 
Contractor of any deficiencies; coordinate availability of government furnished property, and 
provide site entry of Contractor personnel.   The COR is not authorized to change any of the 
terms and conditions of the resulting order. 
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