To Whom It May Concern:

This is to confirm that all Carl Zeiss Meditec, Inc. (“Zeiss”) ophthalmic
instrumentation is only sold on a direct basis and not through any distributors.
Cirrus OCT Family, IOL Master, Visucam Camera, Humphrey Visual Field, FF450
Plus Camera, Visupac, Atlas 9000. In addition only Zeiss Employed Certified Field
Service Engineers are approved to perform “service” “repair” services on the above
mentioned products/ equipment.

With regards to procurements where the end-user is a federal healthcare facility,
such as, the US Department of Veterans Affairs, Department of Defense, Indian
Health Services, National Institutes of Health, etc., Zeiss ophthalmic
instrumentation is authorized to be sold only through the preferred Small and
Minority- Owned government distributor listed below:

PROAIM America’s, LLC.
d/b/a PROAIM Medical
209 Bountiful Pointe Circle
Grover, MO 63040

DUNS: 962568338

EIN: 27-2578777

Cage Code: 60B94

Carl Zeiss Meditec, Inc. will provide installation and service when required.

Any guestions pertaining to the information provided above should be directed to
Brian Close, National Accounts Manager for Carl Zeiss Meditec, Inc.

Sincerely,

Brian Close

Carl Zeiss Products
National Accounts Manager
Cell: 913-660-6295

800-227-1508 ext. 5485
brian.close@zeiss.com
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