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This is a combined Synopsis/Solicitation for Commercial services in accordance with
Federal Acquisition Regulations (FAR) subpart 12.603(c), as supplemented with
additional information included in this notice. This announcement constitutes the only
solicitation which is attached. This solicitation is issued as a Request for Quotation
(RFQ); the number is VA119-17-Q-0195. The Department of Veterans Affairs (VA),
Office of Acquisition Operations, Strategic Acquisition Center (SAC), located at 10300
Spotsylvania Avenue, Fredericksburg, VA 22408 intends to award a Firm-Fixed-Priced
(FFP) contract for Online Peer Support Services. The Contractor shall provide all
resources necessary to accomplish the requirements of “Online Peer Support”. The
services include (but are not limited to) reaching out to Veterans who may be too busy
or do not wish to interact with the VA but may have some needs/questions pertaining to
adjustment or mental health problems. The Contractor shall provide a website that
allows Veterans to access online CBT self-help programs in conjunction with a Peer
Support component. It is anticipated that approximately 14,000 Veterans will access the
website annually and approximately 1,000 will enroll in the online CBT programs.

This requirement shall be awarded as a Firm Fixed Price (FFP) contract with an
anticipated period of performance of June 28, 2017 through June 27, 2021. The
Performance Work Statement set forth in the attached and the Government’s terms and
conditions represents the Government’s minimum requirements that an offer must meet.

The North American Industrial Classification (NAICS) for this effort is 624190. Please
denote your company’s business size for NAICS Code 624190 and submit your
company’s Representations and Certifications as posted in System for Award
Management System (SAMS).

This solicitation document and incorporated provisions and clauses are those in
effect through Federal Acquisition Circular _2005-95 dated 1/13/17.

The provision at 52.212-1.Instructions to Offerors—Commercial, applies to this
acquisition and a statement regarding any addenda to the provision is included in
Section E.

The statement regarding the applicability of the provision at 52.212-2,
Evaluation—Commercial Iltems, is included in Section E.

The statement that requires Offerors to include a completed copy of the provision
at 52.212-3, Offeror Representations and Certifications—Commercial Items, with
its offer is included in Section E.

52.212-4, Contract Terms and Conditions—Commercial Items, applies to this
acquisition and a statement regarding any addenda to the clause is included in
Section C.

52.212-5, Contract Terms and Conditions Required To Implement Statutes or
Executive Orders—Commercial Items, applies to this acquisition and a statement
regarding which, if any, of the additional FAR clauses cited in the clause are
applicable to the acquisition is included in Section E.
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https://www.acquisition.gov/sites/default/files/current/far/html/52_212_213.html#wp1179124
https://www.acquisition.gov/sites/default/files/current/far/html/52_212_213.html#wp1179178
https://www.acquisition.gov/sites/default/files/current/far/html/52_212_213.html#wp1179194
https://www.acquisition.gov/sites/default/files/current/far/html/52_212_213.html#wp1179465
https://www.acquisition.gov/sites/default/files/current/far/html/52_212_213.html#wp1203358

A statement regarding any additional contract requirement(s) or terms and
conditions (such as contract financing arrangements or warranty requirements)
determined by the contracting officer to be necessary for this acquisition and
consistent with customary commercial practices is included in 52.212-5 in section
C.

QUOTE SUBMISSION INSTRUCTIONS (Are also included in Section E)

The Quoter shall submit a quote electronically via email to
Randall.saunders@va.qgov The quote shall consist of four separate and distinct
volumes; (1) Technical (2) Past Performance, (3) Price, and (4) Solicitation, Offer
and Award Documents, IAW 52.212-3, Quoter Representations and
Certifications—Commercial Items, with its offer, including fill in Provisions E.1
through E.3.

The Quoter is required to submit one redacted copy of Volume (1) Technical and
Volume (2) Past Performance.

Questions regarding the RFQ shall be submitted, in writing only, to Randall
Saunders, Contract Specialist, via email at: randall.saunders@va.gov.

These questions must be submitted not later than (NLT) April 27, 2017 at 1:00
PM EST. Responses to questions submitted, if/as appropriate, will be
responded to via an amendment to the solicitation only

All quotes must be submitted electronically to Randall Saunders at
Randall.saunders@va.gov NLT May 18, 2017 at 1:00 PM EST.
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