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QUESTIONS AND RESPONSES TO SOLICITATION: VA248-17-Q-0756

QUESTIONS: The Performance Work Statement clearly describes the responsibilities of the contractor
concerning Preventive Maintenance but in reviewing the PWS, it seems to describe that the contractor
will also be responsible for both remedial and emergency maintenance — in other words, this seems to be
stating that you want a full service agreement to include parts, labor, chillers, x-ray tubes, digital flat
plates, etc.. Please give a clearer understanding of the type of maintenance services required?

RESPONSE: This is a Preventive Maintenance Only solicitation. Just to clarify, most Preventive
Maintenance services include some kits that require routine replacement such as: filters, o-rings,
interlocks, SW updates..ctc. (included on item L) of the PWS. The language “full service” it is only used
for full maintenance contracts agreements that cover all services including corrective. This procurement is
for PM Only, with PM kits included. These kits are replaced with certain frequency as per manufacturer
recommendations. Published PWS is very specific on the type of services requested.

QUESTIONS: We will need some more information about the equipment. Can you confirm the
following information for the (2) Somation Definitions, Biograph TruePoint 64, and (2) Symbia T16
systems :

- Tube model
- Tube Scan Seconds
- Original Tube? If replaced, when?

RESPONSE: The specific questions are in regards to the X-Ray Tubes of the Units in the PWS. For the
specific PM Only procurement, the X-Ray tubes are not part of it. X-Ray tube replacements are corrective
maintenance services, and are not contemplated in the PWS.
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