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Solicitation Questions and Answers 

# Question Answer 
11 The use of a Common Access Card typically integrates 

with another Single Sign On (SSO) platform like 
Drivve, Equitrac or PaperCut.  

a.       Is there a SSO software currently being 
utilized? 
b.      Each platform has different cost structures, so 
we need this information to provide an accurate 
quote. 

No current software is being used.  However, we will 
probably use NSI Output Manager and NSI AutoStore 
Scanning in the future. 

12 Under “Scan Features” OOXML is a file format only 
used by Konica Minolta which allows the device to 
print documents from Microsoft in their native 
formats. 

a.       This requirement limits the response to one 
manufacturer. 
b.      Will this requirement be removed or is this 
request limited to Konica Minolta? 

The VA does not run OOXML.  The requirement will 
be removed from the Spec. 

13 “ActivClient software embedded in the MFP which 
allows all historical versions of CAC/PIV smart cards 
to be supported along with future profiles under 
development.” 

a. Will the VA accept Java software which is 
embedded at the MFP. Which can be upgraded as 
needed and has pass security polices created by the 
VA CRISP team? 

Java Software will not suffice, ActivClient is a 
requirement 

14 Referencing Segment 2 (Konica Minolta 287) with 11 
X 17 (A3 MFD) media capability: 
 
Therefore, will the VA consider a device capable of 
supporting media only up to 8.5 X 14 (A4 MFD) as 
long as it meets all other specifications for Segment 
2?  

No 

15 Referencing A3 Segment 4 (Konica Minolta 454e) 
with CAC/PIV integration. It is not clear if the higher 
segment devices (qty.3 454e) must also be CAC/PIV 
compliant.    

All should have CAC/PIV integration and compliance 

16 Referencing PKI Encrypted Printing; 
- Should print jobs be retrievable at every   networked 
MFD and not just tied to one MFD?  
- Should print jobs from the VistA VMS and/or Linux 
Environment be supported?  

 
Yes 
 
Yes 

17 Must the PKI Encrypted Printing solution be VA TRM 
approved? 

Yes 

 




