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PRODUCT DESCRIPTION 

 
1. Requirements:  The Department of Veterans Affairs (VA), Region 5 Field 

Operations requires software maintenance coverage to support the VA Benefits 
Delivery Network (BDN) of Veterans Claims Processing and the Virtual VA 
Paperless Claims Processing Initiative at the VA Information Technology Center 
located at Hines, IL, Philadelphia, PA. 
 
Base Period   
Description Part #  Qty 
Maintenance Support for Xerox FreeFlow 
Variable Information (VI) Design Professional 
licenses.  Associated to Xerox Nuvera 155 
Printer, S/N: TB7003951A.  POP:  July 29, 
2017 to July 1, 2018 for co-terming.  

614N04210 10 

Maintenance Support for Xerox FreeFlow 
Variable Information (VI) eCompose Multi-User 
2+ licenses.  POP:  July 2, 2017 to July 1, 2018 

614N11757 3 

 
Option Year One    
Description Part #  Qty 
Same as Base Year.  POP:  July 2, 2018 to July 
1, 2019.  

614N04210 10 

Same as Base Year.  POP:  July 2, 2018 to July 
1, 2019. 

614N11757 3 

 
Option Year Two   
Description Part #  Qty 
Same as Base Year.  POP:  July 2, 2019 to July 
1, 2020.  

614N04210 10 

Same as Base Year.  POP:  July 2, 2019 to July 
1, 2020. 

614N11757 3 

 
 

2. Period of Performance:  Delivery of software within thirty (30) days of Delivery 
Order award.  The period of performance is twelve (12) months from Delivery 
Order award plus two (2) twelve (12) months Option Periods for renewal of 
maintenance support. 

 
3. Inspection:  Destination 

Acceptance:  Destination 
Free on Board (FOB):  Destination 
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4. Ship To and Mark For: 
 

Department of Veterans Affairs 
IT Operations, Region 5 
First Avenue North of 22nd Street 
Bldg. 215 
Hines, IL   60141 
ATTN:   

Confirmation of software maintenance and all other electronic communication 
emails are to be sent to:  

 
 
5. Information Security Considerations: 
 

The Certification and Accreditation (C&A) requirements do not apply and a 
Security Accreditation Package is not required. 
 
All VA sensitive information shall be protected at all times in accordance with 
local security field office System Security Plans (SSP’s) and Authority to Operate 
(ATO)’s for all systems/LAN’s accessed while performing the tasks detailed in 
this SOW. 
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