Salient Characteristics

Essential/significant physical, functional, and performance characteristics of software

The proposed software will provide patient discharge planning information, and improve streamline
provider workflow for patient materials.

The software/programing will meet all HIPPA criteria, and provide the following:

e Branded Site Logo

e PACT (Patient Aligned Care Team) Details

e Patient Demographics

e Medications

e Appointment Information

e Diet and Activity Instructions

e Additional Instructions

e My HealtheVet Information

e Remote Data Integration

e Must be able to integrate/pull data directly from CPRS (Computerized Patient Records System)
and VISTA (Veterans Health Information Systems and Technology Architecture)

e Web-based Software/updates are inputted through portal to allow for easy user access

e Provides patient educational material based on diagnoses and other patient information
available in CPRS (Computerized Patient Records System)/VISTA (Veterans Health Information
Systems and Technology Architecture)

e (Can create clinical, text-based, discharge notes in CPRS (Computerized Patient Records System)
that integrates instruction information from the patient data and other pertinent clinical
information for discharge. Software produces transitional care documents for post-acute
hospital stays. The end product for the patient will be a patient friendly booklet to display
pertinent information such as upcoming appointments, medications, MD information, and
medical equipment information. Provides clinical review and editing of patient discharge
package and clinical note before creation

e Provide Customer Technical Support

e Provide Web-based Support

e (Capable of personalization to meet the Medical Centers Specifications

e  Must provide current approval in Technical Reference Module (TRM)

e Must complete MDS Form for approval

o Implementation: Site visit to review current discharge process, technical implementation,
training and rollout



