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STATEMENT OF WORK (SOW) revised 

1.  CONTRACT TITLE UPGRADE Pneumatic Tube System (PTS), Buildings 126 & 164, 

VA Long Beach Healthcare System (VALBHCS). 

2.  OBJECTIVE 

Contractor shall provide all equipment, incidentals, labor, material, parts, tools, supervision, 

services, and expertise necessary to UPGRADE Pneumatic Tube System, Buildings 126 & 164; 

VA Long Beach Healthcare System, 5901 East 7th Street, Long Beach CA 90822. 

3.  BACKGROUND 

A need exist to UPGRADE and CONVERT existing PNEUMATIC TUBE SYSTEM to a system 

capable of remote system monitoring, sending multiple carriers in the same line at the same time, 

chain of custody solutions (delivery / receipt) and the ability to track a carrier in-route via 

delivery manager software solutions, intuitive and simple User interface with integrated touch 

screen controls at each station, and 24/7/365 customer support.  Existing pneumatic tube system 

has developed numerous technical degradation and operational problems over its relatively short 

lifecycle.  The blower units’ shutdown daily and the carriers will not leave the station to reach 

there required destination necessitating the use of staff runners.  The quality of service to our 

veterans provided by the Laboratory Clinic, Emergency Room, and Pharmacy has been severely 

degraded, impacted, and affected. 

4.  SCOPE  

A. General Requirements:  Contractor shall furnish all equipment, incidentals, labor, 

material, parts, tools, supervision, services, and expertise necessary to UPGRADE / 

CONVERT and COMMISSION existing pneumatic tube system in Buildings 126 & 164 

to Swisslog TransLogic OR APPROVED EQUAL to the salient physical, functional, 



and/or performance characteristics and features stated to include:  remote system 

monitoring, sending multiple carriers in the same line at the same time, chain of custody 

solutions (delivery / receipt) and the ability to track a carrier in-route via delivery 

manager software solutions, intuitive and simple User interface with integrated touch 

screen controls at each station, and 24/7/365 customer support. 

a) (1) Blower; converted from existing to new. 

b) (2) Diverter; upgrade from existing to new. 

c) (1) Station; converted from existing to new. 

d) (1) Station; converted from existing to new inside Pharmacy small medication 

room. 

e) (2) Recessed stations to replace existing stations. 

f) (2) Transfer units to replace existing transfer units. 

g) (6) Nexseal Carriers with five (5) liners per station. 

h) (1) Nexus Software provided via three (3) year software maintenance agreement. 

i) (1) PMA (1 year cost). 

j) Associated tube and hardware. 

k) All related general and electrical construction. 

l) Ethernet protocol. 

m) Offsite project management and design engineering. 

n) Design installation drawings on AutoCAD. 

o) As-Built drawings on AutoCAD. 

p) VA to provide space for Contractor storage. 

q) All work to be performed after normal working hours. 

r) Work spaces to be left broom clean daily. 

s) Contractor to maintain infection control measures during construction (e.g. 

containment, negative air, sticky mats, etc.). 



t) Contractor shall obtain a “Contractor I.D. Badge” from the VA Police.  All 

Contractor personnel are required to wear I.D. Badge during entire time on VA 

campus. 

u) Foremen: 30 hour OSHA training in Construction Safety and current TB test. 

v) Worker personnel: 10 hour OSHA training in Construction Safety and current TB 

test. 

w) The C&A requirements do not apply and a Security Accreditation Package is not 

required. 

5.  PERFORMANCE MONITORING 

The VA Contracting Officer Representative (COR) will monitor contractor performance, 

perform routine inspections, and certify the work was completed in accordance with the SOW. 

Contracting Officer Representative (COR): 

Name: Julio Bernabe 

Section: Facilities 

Address: 138C2; 5901 East 7th Street; Long Beach, CA 

Phone Number: (562) 305-8913 

Fax Number: (562) 826-5981 

E-Mail Address: julio.bernabe@va.gov  

 

6.  SECURITY REQUIREMENTS 

Contractor will not have access to patient records, data or VA computer systems. 

7.  PERIOD OF PERFORMANCE 

Thirty (30) calendar days. 

8.  GOVERNMENT-FURNISHED EQUIPMENT (GFE) / GOVERNMENT-FURNISHED 

INFORMATION (GFI) 

No Government equipment will be used by the Contractor. 

9.  INFECTION / RISK CONTROL 

Submit Infection Control Risk Assessment (ICRA) permits. 

10.  PLACE OF PERFORMANCE 

Buildings 126 & 164, VA Long Beach Healthcare System. 
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