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STATEMENT OF OBJECTIVES 
(7/14/2017) 

 
 
I. PURPOSE:  
The purpose of this task order is to insure the Computer Tomography Scanner remains  
fully operational according to the manufacturer’s specifications. 
 
II. SCOPE OR MISSION: 
This requirement is to provide a full range of service and maintenance for a          
Toshiba computer tomography system and a Medrad Stellant CT injection system, and 
associated peripheral equipment listed in Appendix A.  
 
III. PLACE/TIME OF PERFORMANCE: 
All work shall be performed on the equipment located at the Alexandria VA Health  
Care Facility, 2495 Shreveport Hwy 71, Pineville, Louisiana 71360, Monday thru Friday (except 
Federal Holidays) between the hours of 8:00AM and 5:00PM. 
 
IV.  BACKGROUND: 
The equipment listed has been in operation for approximately one year except the   
Stellant CT Injector, which was installed in April of 2000. The Toshiba CT has an  
exposure count of 88,146 as of March 2, 2017. The Toshiba CT equipment was last    
serviced February 14, 2017. The Medrad Stellant Injector was last serviced in April of  
2015.  

 
V. PERFORMANCE OBJECTIVES: 

1. Technical support via telephone for the Biomedical Department and end user. 
2. Preventative maintenance service according to the manufacturer’s specifications. 
3. Timely onsite response time. 
4. Complete onsite repair service. 
5. Uptime guarantee of 98%. 
6. Glassware is to be covered. 
 

VI. OPERATING CONSTRAINTS: 
1. Personnel Security Requirements: 
All contractors are to have current and approved security background   
investigations equivalent to investigations performed on federal employees. 
2. Personnel Qualification: 
The contractor must utilize properly certified personnel for all work associated with the 
covered equipment.  The Government may request proof of certification at any time during 
the performance period of the associated contract. 
3. Data: 
Records and data shall be documented in deliverable reports (electronically). Any  
databases/code shall be delivered electronically and become the sole property of the United 
States Government. All deliverables become the sole property of the United States 
Government. The Government, for itself and such others as it deems appropriate, will have 
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unlimited rights under this contract to all information and materials developed under this 
contract and furnished to the Government and documentation thereof, reports and listings, 
and all other items pertaining to the work and services pursuant to this agreement including 
any copyright. Unlimited rights under this contract are rights to use, duplicate, or disclose 
data, and information, in whole or in part in any manner and for any purpose whatsoever   
without compensation to or approval from the provider. The Government will at  all 
reasonable times have the right to inspect the work and will have access to and the right to 
make copies of the above-mentioned items. All digital files and data, and other products 
generated under this contract, shall become the property of the Government. 

 
VII. CONFIDENTIALITY, SECURITY, AND PRIVACY: 
In accordance with the Federal Acquisitions Regulations (FAR) clause 52.239-1, the Contractor 
shall be responsible for the following privacy and security safeguards: 

1. The Contractor shall not publish or disclose in any manner, without the Contracting 
Officer’s written consent, the details of any safeguards used by the Contractor under the 
resulting contract or otherwise provided by or for the government. 
2. To the extent required to carry out a program of inspection to safeguard against threats and 
hazards to the security, integrity, and confidentiality of any non-public government data 
collected and stored by the Contractor, the Contractor shall afford the government access to 
the Contractor’s facilities, installations, technical capabilities, operations, documentation, 
records, and databases. 
3. If new or unanticipated threats or hazards are discovered by either the government or the 
Contractor, or if existing safeguards have ceased to function, the discoverer shall 
immediately bring the situation to the attention of the other party. 
4. Work on this project may require or allow contractor personnel access to Privacy 
Information. Personnel shall adhere to the Privacy Act, Title 5 of the U.S. Code, Section 
552a and applicable agency rules and regulations. 
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EQUIPMENT LIST 
 
*FREQ (FREQUENCY) M=MONTHLY  Q=QUARTERLY 

SA=SEMIANNUAL  A=ANNUALLY 
     

ITEM 
NO. DESCRIPTION/COVERAGE LOCATION FREQ

NEXT 
DUE 

DATE 
     
A Prime Series S.000 Aquillion Prime CT 

Scanner 
SERAIL NO. 2BA1632025  
COVERAGE TYPE: 
Service/Maintenance with Annual PM 
  

2495 Shreveport Hwy 71 
Pineville, LA 71360 
Bldg.: 7 
Rooms: 127 and 128 

A June 
2018 

B CA-9400 EH OC Aquillion Couch 
Service/Maintenance 
 

2495 Shreveport Hwy 71 
Pineville, LA 71360 
Building 7 Room 128 
 

A 
June 
2018 

C AQ/PDU Toshiba Power Distribution 
Unit 
Service/Maintenance 

2495 Shreveport Hwy 71 
Pineville, LA 71360 
Building 7 Room 127 
 

A 
June 
2018 

D SURECARD-PRIME/2.100  
S/N 16010230 
Service/Maintenance 

2495 Shreveport Hwy 71 
Pineville, LA 71360 
Building 7 room 128 
 

A 
June 
2018 

E Tech assist lateral table slide 
Service/Maintenance 

2495 Shreveport Hwy 71 
Pineville, LA 71360 
Building 7 Room 128 
 

A 
June 
2018 

F VIT-Elite Vitrea Computer Workstation 
S/N 52333125 
Service/Maintenance 
 

2495 Shreveport Hwy 71 
Pineville, LA 71360 
Building 7 Room 127 

A 
June 
2018 

G Medrad Stellant Injector System   
S/N 25783 
Service/Maintenance 

2495 Shreveport Hwy 71 
Pineville, LA 71360 
Building 7 Room 128 
 

A 
June 
2018 

 


