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Salient Characteristics

The mission of the Department of Veterans Affairs, North Florida South Georgia
Veterans Healthcare System, Education Service is to provide benefits and services to
Veterans of the United States. In meeting these goals, Education Service strives to
provide high quality, effective, and efficient continuous education units to those
responsible for providing care to the Veterans at the point-of-care in an effective, timely
and compassionate manner. North Florida South Georgia VHS depends on Education
Service to meet mission goals.

The salient characteristics that must be met:

e Must provide full electronic access to Pharmacist’s Letter CEU Subscription
Package product of newsletters, continuing education, and other continuing
medical education.

e Must provide most current timely information based on daily or weekly updates.

e Must provide communications of system delays, server outage or any major
emergency affecting access to the database content by information bulletins,
emails or other modes of communication.

e Must be in a position to offer continuing education that is approved by the
Accreditation Council for Pharmacy Education (ACPE).

e Must be able to provide continuing medical education (CME) approved by the
Accreditation Council for Continuing Medical Education (ACCME).
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