
Statement of Work 
 

Primary and Specialty Medicine Service Line 
Replace and Install Patient Recliners 

 
 

 
I. Purpose of Project: Replace Patient Recliners in VA Medical Center Omaha and Grand 

Island. 
 

II. Statement of Work 
 
a. Description of Work:  Contractor must provide a recliner meeting the below 

specifications and quantities specified below.  Contract includes installation in patient 
rooms. 
 

b. Quantities Required/Shipment Information/Installation 
1. 87 recliners are required for Omaha V.A. Medical Center, delivered to 

4101 Woolworth, Omaha, NE  68105, dock. Receiving and 
unpackaged and delivered to rooms as provided by VA after award of 
contract. 

2. 15 recliners are required for Grand Island V.A. Medical Center, 
delivered to 2201 No. Broadway Avenue, Grand Island, NE 68803-
2196 , dock and shall be unpackaged and delivered to locations 
provided by VA after award of contract. 

3. Packaging materials shall be disposed of by installer in government 
furnished containers. 
  

c. Salient Characteristics:   
 

1. Recliners shall be contemporary in appearance to either Steelcase 
Empath, Wieland Accord or Nemschoff Ava or equal. 

2. Recliners shall be upholstered in COM.  
a. Eight Seven (87) Omaha recliners shall be upholstered in 

Mayer, Dande, DN014, Color Aqua or Coral, Velocity, Color 
Bermuda or equal.  

b. Fifteen (15) Grand Island recliners shall be upholstered in 
Trove, 3839-401, Color Patina or equal. 

3. A removable headrest will not be required but if standard with product 
will be acceptable. 

4. Open arms are acceptable. 
5. Ava recliner shall be quoted with both straight back (Arcade) and 

Wingback options. 
6. Finish selections shall be as selected by Technical Representative at 

time of award. 
7. All upholstery and exposed surfaces shall be approved for use of 

cleaner 3M™ HB Quat Disinfectant Cleaner Concentrate 25H/L. 
8. The recliner seat shall contain a moisture barrier. 
9. Added antimicrobial treatments on seating is advantageous.  Include 

complete specification information regarding treatment available. 



10. Arm caps/arm rests shall be molded urethane and must be 
replaceable. 

11. Recliner shall include transfer arm (flip up or flip down arms) on both 
left and right sides.  

12. Chairs must have a static load of 500 lbs.  
13. Chair must contain central locking brake and steer with locking pedals 

on both sides of the chair at the front for easy/safe access and system 
shall allow for a zero turning radius. 

14. Backrest and footrest adjustment controls shall allow easy access to 
both user and caregiver. 

15. Backrest and footrest adjustments must be independent of one another 
and shall have infinite recline stops from upright to full recline. 

16. Recliner shall include a push bar for easier movement and directional 
steering. 

17. The back includes infinite back recline stops from upright to recline 
position. 

18. Recliner must be able to lay flat.   
19. Seat cushion and back are upholstered with no piping or welts at 

seams to collect contaminants. 
20. Seams on back and seat are located away from wear points to extend 

the life of upholstery. Recliner shall include bumpers along the bottom 
edge to prevent damage to recliner when collisions with walls and 
equipment occur.  

21. Seat and back cushions must be attached.  Cushions must be able to 
be easily removed with simple tool for cleaning or replacement.  

22. Frame shall be constructed of steel and components shall be attached 
with metal to metal connections. 

23. Pedals and levers shall be tucked in to prevent damage to or from 
them or prevent from items getting caught in them and the clearance 
under recliner and the pedal locations shall allow for existing overbed 
tables (Hill Rom, Model Art of Care with Tuning Fork Base) to slide 
behind the front wheels of the recliner so that patient can eat 
comfortably. 

24. Seat design shall include gap between seat and back (crumb sweep 
gap). 

25. Recliner shall include a push bar on back of chair for ease of mobility. 
26. Due to the size of patient rooms, the overall dimensions shall not 

exceed 31 5/8” W, 35 D, 46 3/4” H. 
27. Seat Width shall be a minimum of 23”. Seat depth shall not exceed 

22”.  Seat Height shall be 20” H (In Upright Position). 
28. Arm height shall be between 24 ¾” and 26 1/2” H. 
29. Warranty shall be lifetime for defects in materials and workmanship 

(including shipping, parts, and labor for the repair or replacement of 
item) with exception of 10 year warranty on foam, casters, upper arms, 
accessories, and recliner components other than the internal structure 
and a five year warranty for the central brake system, directional 
steering including levers and pedals and Trendelenburg. 

30. Recliner must meet or exceed ANSI/BIFMA X5.4 Lounge Seating 
testing to ensure structural quality. 

31. Written documentation and all necessary literature must be provided to 
demonstrate that the salient characteristics listed above have been 



met or not by the product specified. Those items which have not met 
the salient characteristics specified shall be noted as such. 

 
d. Contractor Qualifications:   

1. Vendor must supply an electronic service manual. 
 

 
 
 


