
Salesforce Cloud Applications - KnowWho Control Number: TAC-18-50917 

JUSTIFICATION 
FOR AN EXCEPTION TO FAIR OPPORTUNITY 

1. Contracting Activity: Department of Veterans Affairs (VA) 
Office of Procurement Acquisition and Logistics 
Technology Acquisition Center 
23 Christopher Way 
Eatontown, New Jersey 07724 

2. Description of Action: The proposed action is for a firm-fixed price task order to be 
issued under the National Aeronautics and Space Administration (NASA) SoluUons for 
Enterprise-Wide Procurement (SEWP) V Government wide Acquisition Contract
(GWAC) for brand name Congress KnowWho for Salesforce licenses

3. Description of the Supplies or Services: The VA, Office of Information and 
Technology (OIT) Enterprise Program Management Office (EPMO) has a requirement 
for 1,500 Congress KnowWho for Salesforce licenses. The VA Integrated Enterprise 
Workflow Solution (VIEWS) is being built on the Salesforce platform, and is used by the 
Office of the Secretary to manage correspondence and vetting of sensitive, pre­
decisional information such as responses to Congressional inquiries, budget 
submissions, and acquisition sensitive information with administrations and offices 
across VA. Because of the tight timeframes and the wide distribution of contributors, it is 
critical to the success of the VIEWS project for the system to be able to support 
concurrent reviewers, track their comments directly within documents, and maintain 
version control at defined points in the VIEWS workflows. OIT EPMO requires a cloud 
hosted directory tool to track all members of Congress that can be integrated with 
Salesforce platform currently in place at OIT EPMO. The directory should include 
information on all members of Congress, their staffers, congressional committees, and 
caucuses. It is critical to the VIEWS program that the tool includes nightly refreshes to 
ensure the most updated information is available to the users of the VIEWS program. 
Software activation code must be provided within seven days after receipt of order. The 
period of performance shall be 12 months from date of award with two 12-month option 
periods. 

4. Statutory Authority: The statutory authority permitting an exception to fair opportunity 
is Section 41 U.S.C. § 4106(c)(2), as implemented by the Federal Acquisition Regulation 
(FAR) 16.505(b)(2)(i)(B), entitled "Only one awardee is capable of providing the supplies 
or services required at the level of quality required because the supplies or services 
ordered are unique and highly specialized."

5. Rationale Supporting Use of Authority Cited Above: Based on extensive market 
research, as described in section 8 of this justification, it was determined that limited 
competition is viable among resellers for the aforementioned software licenses. The 
current OIT EPMO infrastructure is based on existing KnowWho data feeds that are 
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