36C26218R0774

COMBINED SYNOPSIS/SOLICITATION FOR COMMERCIAL ITEMS

General Information

Document Type: Combined Solicitation/Synopsis
Solicitation Number: 36C26218R0774

Posted Date: September 6, 2018

Original Response Date: N/A

Current Response Date: September 21, 2018 at 10:00am PST
Product or Service Code: G003

Set Aside: Small Business

NAICS: 721214

Contracting Office Address

Network Contracting Office 22
4811 Airport Plaza Drive

Suite 600

Long Beach, CA 90815

Description

This is a combined synopsis/solicitation for commercial items prepared in accordance with
the format in Federal Acquisition Regulation (FAR) subpart 12.6, “Streamlined
Procedures for Evaluation and Solicitation for Commercial Items,” as supplemented with
additional information included in this notice. This announcement constitutes the only
solicitation; proposals are being requested, and a written solicitation document will not be
issued.

This solicitation is a Request for Proposal (RFP). The solicitation document and
incorporated provisions and clauses are those in effect through Federal Acquisition
Circular 2005-99.

The associated North American Industrial Classification System (NAICS) code for this
procurement is 721214, with a small business size standard of $7.5M.

The Network Contracting Office (NCO) 22 is seeking a contractor to provide Outdoor
Experience events within the Pacific District 5 (California, Washington, Idaho, Nevada,
Arizona, New Mexico, America Samoa, Hawaii, Guam, and Alaska).

All interested companies shall provide proposals in accordance with the following
Price/Cost Schedule:
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The guaranteed minimum award amount for this contract is $2,500.00. The maximum aggregate value of
orders that can be placed under this contract is $500,000.00. The Government does not guarantee that it
will place any orders under this contract in excess of the guaranteed minimum award amount.

PRICE/COST SCHEDULE
CLIN | DESCRIPTION OF SERVICES QTY | UNIT UNIT PRICE TOTAL PRICE
0001 | 4 Day - Outdoor Experience Event 1 EA | § $
0002 | 4 Day - Outdoor Experience Event 1 EA | $ $
0003 | 4 Day - Outdoor Experience Event 1 EA | § $
0004 | 4 Day - Outdoor Experience Event 1 EA | $ $
0005 | 4 Day - Outdoor Experience Event 1 EA | $ $
0006 | 4 Day - Outdoor Experience Event 1 EA | § $
GRAND TOTAL | $
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SECTION B - CONTINUATION OF SF 1449 BLOCKS

B.1 CONTRACT ADMINISTRATION DATA

1. Contract Administration: All contract administration matters will be handled by the following
individuals:

a. CONTRACTOR:

b. GOVERNMENT: Tien Nguyen-Tu
Contracting Officer 36C262
Department of Veterans Affairs
Network Contracting Office 22
4811 Airport Plaza Drive
Suite 600
Long Beach CA 90815

2. CONTRACTOR REMITTANCE ADDRESS: All payments by the Government to the contractor will
be made in accordance with:

[X] 52.232-33, Payment by Electronic Funds Transfer—System For Award Management,
or
0 52.232-36, Payment by Third Party

3. INVOICES: Invoices shall be submitted in arrears:

a. Quarterly [
b. Semi-Annually [
c. Other [X] Per event

4. GOVERNMENT INVOICE ADDRESS: All Invoices from the contractor shall be submitted
electronically in accordance with VAAR Clause 852.232-72 Electronic Submission of Payment Requests.

Contractor shall bill via;
Tungsten Network
https://www.tungsten-network.com/us/en/

ACKNOWLEDGMENT OF AMENDMENTS: The offeror acknowledges receipt of amendments to the
Solicitation numbered and dated as follows:

AMENDMENT NO DATE
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B.2 LIMITATIONS ON SUBCONTRACTING-- MONITORING AND
COMPLIANCE (JUN 2011)

This solicitation includes FAR 52.219-14 Limitations on Subcontracting. Accordingly, any contract
resulting from this solicitation will include this clause. The contractor is advised in performing contract
administration functions, the CO may use the services of a support contractor(s) retained by VA to assist in
assessing the contractor's compliance with the limitations on subcontracting or percentage of work
performance requirements specified in the clause. To that end, the support contractor(s) may require access
to contractor's offices where the contractor's business records or other proprietary data are retained and to
review such business records regarding the contractor's compliance with this requirement. All support
contractors conducting this review on behalf of VA will be required to sign an “Information Protection and
Non-Disclosure and Disclosure of Conflicts of Interest Agreement” to ensure the contractor's business
records or other proprietary data reviewed or obtained in the course of assisting the CO in assessing the
contractor for compliance are protected to ensure information or data is not improperly disclosed or other
impropriety occurs. Furthermore, if VA determines any services the support contractor(s) will perform in
assessing compliance are advisory and assistance services as defined in FAR 2.101, Definitions, the support
contractor(s) must also enter into an agreement with the contractor to protect proprietary information as
required by FAR 9.505-4, obtaining access to proprietary information, paragraph (b). The contractor is
required to cooperate fully and make available any records as may be required to enable the CO to assess
the contractor's compliance with the limitations on subcontracting or percentage of work performance
requirement.
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B.3 STATEMENT OF WORK

BACKGROUND

The Vet Center Program is recognized as the first program to address the psychological and social sequela
of combat and armed conflict related problems. Before the official recognition of Post-Traumatic Stress
Disorder (PTSD) by the American Psychiatric Association in 1980, the Vet Center Program set the course
for leading the Department of Veterans Affairs (VA) in recognition and treatment of war-related PTSD.
Authority for Readjustment Counseling to Vietnam Veterans originated from Public Law 96-22 and
subsequent legislation amends readjustment counseling services. Current law authorizing readjustment
counseling is contained in title 38 U.S.C. § 1712A. Under 38 U.S.C. § 1712A(e)(3), contracting authority
for readjustment counseling and related mental health services, is effective for any fiscal year only to the
extent and amounts that are provided for in appropriations Acts.

OBJECTIVE

As a continuum of care to treat combat related injuries, including those related to behavioral health, the
Contractor shall provide six (6) outdoor experience events focusing on building trust and developing peer
support for All Era Veterans (AEV). Each outdoor experience event should assist in the Veterans’ recovery
of personal and interpersonal confidence, self-esteem, and trust building relationships as it relates to their
re-integration into their community and family.

CHANGES: Changes to this original statement of work as part of the established contract shall be authorized
and approved by the VA Contracting Officer only.

Changes determined by the Contracting Officer to be within the general scope of the contract shall be made
in accordance with FAR 52.212-4(c), “Changes,” and shall not necessitate new solicitation proceedings.

OUTDOOR EXPERIENCE EVENT
The Contractor shall provide six (6) Outdoor Experience Events. Each event shall accommodate twenty
(20) participants and two (2) Readjustment Counseling Services (RCS) Therapists for four (4) days.

The Outdoor Experience Event shall be quasi-facility based; outdoor sports activities such as hiking, rock-
climbing, canoeing, backpacking, camping, etc. should be woven into the program to facilitate group and
individual assistance with the transitional recovery efforts for participants. The selected event locations and
activities shall accommodate ADA participants. The expectation of the outdoor experience activity setting
is to conduct the program events in an outdoor setting to allow for bonding between participants and to
further the recovery process of the participants.

PERIOD OF PERFORMANCE
September 25, 2018 — September 24, 2019 (estimated)

LOCATION

The six (6) Outdoor Experience Events shall be held within the Pacific District 5 (California, Washington,
Idaho, Nevada, Arizona, New Mexico, America Samoa, Hawaii, Guam, Alaska) geographic locations to
accommodate potential participants from the various District Vet Centers. The preferred Outdoor
Experience Event location settings should best accommodate seasonal variations for outside activity.

If air travel is utilized, it should not exceed an average of an 1,800-mile radius each way. West Coast
participants may originate from Guam, Hawaii, and the America Samoa. It is also possible that participants
could originate from Puerto Rico or Virgin Islands territories. There will be no attendees from the
Philippines region.

PARTICIPANT PROFILE

Most participants will be physically functional to participate without assistance. However, there may be
participant(s) that may require adaptive equipment or some assistance.
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Participation in this event is strictly at the election of the Veteran. The RCS staff will work with the
Contractor on the list of participants for each event. RCS staff will provide early intervention and screen
participants prior to nomination to attend the outdoor experience. The participants may or may not be from
the same geographic area.

The participants will be come from each general geographic area bordering the outdoor experience location.
The participants may or may not know other participants as most participants will not originate from the
same Vet Centers, but from different Vet Centers across that geographic area.

Participants will be Vet Center clients and may be in counseling at their local Vet Center or DVA medical
facilities. Contractor shall not provide any counseling. Some participants may not have attended any formal
professional counseling, and the RCS staff will play a key role in encouraging their recovery during the
outdoor experience.

The RCS staff will contact each participant before the trip to help rest their fears of leaving their safe place
and embarking on an unknown journey with people they may have never met before. Many of the
participants have not socialized with anyone since they returned from the war.

OUTDOOR EXPERIENCE EVENT PROGRAM
The Outdoor Experience Event agenda will be structured to provide participants the opportunity to learn
about themselves through stimulating individual or group activities.

The Outdoor Experience Event will provide an educational environment that will allow the participants to
develop a personal awareness and respect for the natural world. The outdoor experiences may include, but
are not limited to ropes courses, zip-lines, hiking, rock-climbing, canoeing, backpacking, camping, archery,
equine events, kayaking, jet skiing, water sports, boating, etc.

The expected outcome for the participants are to gain:

Greater self confidence

Respect for self and others

Mutual trust

A sense of personal and group accomplishment

A sense of personal and group responsibility

A sense of the self as part of a larger whole in the natural world

CONTRACTOR RESPONSIBILITIES AND DELIVERABLES

Develop and present an appropriate four (4) day program/plan that will facilitate individual and group
activities to enhance readjustment from the military to civilian life and continuum of care. The Contractor
shall include information about all program materials, ensuring availability of necessary office and outdoor
supplies and equipment to execute the program.

Day 1 Travel 2 meals (lunch & dinner)
Day 2 Event (8 hours) 3 meals (breakfast, lunch & dinner)
Day 3 Event (8 hours) 3 meals (breakfast, lunch & dinner)
Day 4 Close out activity & Travel 1 meal (breakfast)

Depart by 11:00 am

Deliverable Items A-H require prior approval from the COR before the commencement of the Outdoor
Experience Event. For each event the Contractor shall provide:

A. LODGING:
o Each person shall have his/her own private room
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Smoke detectors shall be installed in each guestroom, office/storage area, hallway, and other
common areas — in accordance with the National Fire Protection Association (NFPA) standard 72.

e Facility shall comply with all City, County, State and Federal Building Codes and ordinances
applicable to ownership and operation of the building in which the rooms are located.

o Facility shall be in compliance with the Hotel and Motel Fire Safety Act of 1990 (PL 101-391),
facility must meet the minimum fire safety requirements.

e Facility shall have an automatic sprinkler system with a sprinkler head in each guestroom in
compliance with the NFPA standards 13 or 13R.

B. TRANSPORTATION:

e The Contractor shall provide transportation for the participants to/from lodging and the activity site
as required.

o If necessary, the Contractor shall make ADA accommodation to meet the need(s) of the participant.

C. MEAL:
e The Contractor shall provide a hot meal and a non-alcoholic beverage as follows:

Day 1 2 meals (lunch & dinner)

Day 2 3 meals (breakfast, lunch & dinner)
Day 3 3 meals (breakfast, lunch & dinner)
Day 4 1 meal (breakfast)

o On Day 2 and Day 3, lunch may be a pre-packed box lunch.
e Any special meal requirement or allergies will be relayed to the Contractor prior to the scheduled
event.

D. Trained & Experience Staff
e Contractor shall provide staff that has the necessary certification and experience for the
recommended activity.
e Contractor shall have staff with a Wilderness Certification for First Responder and/or CPR and
First Aid certification to support the number of participants.

E. Material
e Contractor shall provide all learning materials associated with the recommended activities.

F. Equipment
e Contractor shall provide all equipment necessary for the recommended activities.
e If necessary, the Contractor shall provide adaptive equipment. This will be determined at the
nomination of the participant.

G. Facility
e Contractor shall provide all facilities required for the recommended activities.
e Contractor shall provide one (1) private meeting space that can accommodate up to 22 people for
counseling services during Day 2 and Day 3.

H. Participant Evaluation Assessment
e Contractor shall develop, conduct, and provide results of a Participant Evaluation Assessment
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e The results of the Participant Evaluation Assessment shall reflect both on a qualitative and
guantitative measurement level based on the proposed program agenda.

Prior to the event, the Contractor shall work with the RCS staff, COR and Vet Center designee on the
agenda and shall have prior approval before commencement of the event. The Contractor shall make all
arrangements for the Outdoor Experience Event and shall conduct the event as approved by the COR. If air
travel is required the Contractor will work with the VA and the Veteran to coordinate travel.

Contractor shall provide the RCS and COR with a detailed plan to include location and schedule of activities
100 days prior to each outdoor experience event.

Upon receipt of participant list from RCS, Contractor shall arrange appropriate travel for approval by the
COR at least 60 days prior to the event.

The Contractor shall provide group and/or individual activities, in a group setting, that emphasizes and
supports the key objectives of care to treat combat related injuries, including those related to behavioral
health. The Contractor staff shall have appropriate certification and experience to conduct outdoor
activities.

Computer/phone access for participants for activities will depend on the Contractor’s planned program
activities. However, the Contractor shall have an approved, by the COR, communication method in remote
areas. The lodging facility shall have phone and internet access.

RESPONSIBILITIES OF VA
The RCS clinical staff will function as observers to monitor the participants and provide individual and/or
group counseling, as needed, to assist the participants during the outdoor experience.

The RCS staff will be available for individual and group counseling, as needed, as determined by the RCS
staff or by the request of the Contractor staff. The Contractor shall develop appropriate team building
activities that will establish participant trust and enable the RCS staff to build on those relationships and
activities.

During the event, RCS staff will support participants with their emotional needs.

If air travel is required, the VA will work with the Contractor and Veteran to make the necessary travel
arrangements to arrive at the Outdoor Experience Event and back home to the Veterans residence.

The COR will provide a list of participants to the Contractor a minimum of 60 days prior to each outdoor
experience event.
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SECTION C - CONTRACT CLAUSES
ADDENDUM to FAR 52.212-4 CONTRACT TERMS AND CONDITIONS—COMMERCIAL ITEMS

Clauses that are incorporated by reference (by Citation Number, Title, and Date), have the same force and
effect as if they were given in full text. Upon request, the Contracting Officer will make their full text
available.

The following clauses are incorporated into 52.212-4 as an addendum to this contract:

C.1 52.216-18 ORDERING (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued
from the effective date of the contract through the end of the effective period.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event
of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order
in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized
in the Schedule.

(End of Clause)

C.2 52.216-19 ORDER LIMITATIONS (OCT 1995)

(a) Minimum order. When the Government requires supplies or services covered by this contract in an
amount of less than $100.00, the Government is not obligated to purchase, nor is the Contractor obligated
to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor—
(1) Any order for a single item in excess of $500,000.00;
(2) Any order for a combination of items in excess of $1,000,000.00; or

(3) A series of orders from the same ordering office within 1 days that together call for quantities
exceeding the limitation in paragraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one
requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph
(b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding
the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering
office within 7 days after issuance, with written notice stating the Contractor's intent not to ship the item
(or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies
or services from another source.

(End of Clause)
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C.3 52.216-22 INDEFINITE QUANTITY (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period
stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only
and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or
services specified in the Schedule up to and including the quantity designated in the Schedule as the
"maximum.” The Government shall order at least the quantity of supplies or services designated in the
Schedule as the "minimum."

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no
limit on the number of orders that may be issued. The Government may issue orders requiring delivery to
multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall
be completed by the Contractor within the time specified in the order. The contract shall govern the
Contractor's and Government's rights and obligations with respect to that order to the same extent as if the
order were completed during the contract's effective period; provided, that the Contractor shall not be
required to make any deliveries under this contract after September 25, 2019 (estimated).

(End of Clause)

C.4 52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates
specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates
provided by the Secretary of Labor. The option provision may be exercised more than once, but the total
extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the
option by written notice to the Contractor within 5 days.

(End of Clause)

C.5 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were
given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full
text of a clause may be accessed electronically at this/these address(es):

http://www.acquisition.gov/far/index.html
http://www.va.gov/oal/library/vaar/

(End of Clause)

C.6 VAAR 852.203-70 COMMERCIAL ADVERTISING (MAY 2018)

The Contractor shall not make reference in its commercial advertising to Department of Veterans Affairs
contracts in a manner that states or implies the Department of Veterans Affairs approves or endorses the
Contractor’s products or services or considers the Contractor’s products or services superior to other
products or services.
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(End of Clause)

C.7 VAAR 852.232-72 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS
(NOV 2012)

(a) Definitions. As used in this clause—
(1) Contract financing payment has the meaning given in FAR 32.001.
(2) Designated agency office has the meaning given in 5 CFR 1315.2(m).

(3) Electronic form means an automated system transmitting information electronically according to
the

Accepted electronic data transmission methods and formats identified in paragraph (c) of this clause.
Facsimile, email, and scanned documents are not acceptable electronic forms for submission of payment
requests.

(4) Invoice payment has the meaning given in FAR 32.001.

(5) Payment request means any request for contract financing payment or invoice payment submitted
by the contractor under this contract.

(b) Electronic payment requests. Except as provided in paragraph (e) of this clause, the contractor shall
submit payment requests in electronic form. Purchases paid with a Government-wide commercial purchase
card are considered to be an electronic transaction for purposes of this rule, and therefore no additional
electronic invoice submission is required.

(c) Data transmission. A contractor must ensure that the data transmission method and format are through
one of the following:

(1) VA’s Electronic Invoice Presentment and Payment System. (See Web site at
http://www.fsc.va.gov/einvoice.asp.)

(2) Any system that conforms to the X12 electronic data interchange (EDI) formats established by the
Accredited Standards Center (ASC) and chartered by the American National Standards Institute (ANSI).
The X12 EDI Web site (http://www.x12.0rg) includes additional information on EDI 810 and 811 formats.

(d) Invoice requirements. Invoices shall comply with FAR 32.905.

(e) Exceptions. If, based on one of the circumstances below, the contracting officer directs that payment
requests be made by mail, the contractor shall submit payment requests by mail through the United States
Postal Service to the designated agency office. Submission of payment requests by mail may be required
for:

(1) Awards made to foreign vendors for work performed outside the United States;

(2) Classified contracts or purchases when electronic submission and processing of payment requests
could compromise the safeguarding of classified or privacy information;

(3) Contracts awarded by contracting officers in the conduct of emergency operations, such as responses
to national emergencies;
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(4) Solicitations or contracts in which the designated agency office is a VA entity other than the VA
Financial Services Center in Austin, Texas; or

(5) Solicitations or contracts in which the VA designated agency office does not have electronic
invoicing capability as described above.

(End of Clause)

C.8 VAAR 852.237-70 CONTRACTOR RESPONSIBILITIES (APR 1984)

The contractor shall obtain all necessary licenses and/or permits required to perform this work. He/she
shall take all reasonable precautions necessary to protect persons and property from injury or damage during
the performance of this contract. He/she shall be responsible for any injury to himself/herself, his/her
employees, as well as for any damage to personal or public property that occurs during the performance of
this contract that is caused by his/her employees fault or negligence, and shall maintain personal liability
and property damage insurance having coverage for a limit as required by the laws of the State of California.
Further, it is agreed that any negligence of the Government, its officers, agents, servants and employees,
shall not be the responsibility of the contractor hereunder with the regard to any claims, loss, damage,
injury, and liability resulting there from.

(End of Clause)

FAR Title Date
Number
52.203-17 CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS APR 2014

AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS

52.204-18 COMMERCIAL AND GOVERNMENT ENTITY CODE JUL 2016
MAINTENANCE
52.232-40 PROVIDING ACCELERATED PAYMENTS TO SMALL DEC 2013

BUSINESS SUBCONTRACTORS
(End of Addendum to 52.212-4)

C.9 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO
IMPLEMENT STATUTES OR EXECUTIVE ORDERS—COMMERCIAL ITEMS
(JAN 2018)

(@) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which
are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable
to acquisitions of commercial items:

(1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements (JAN
2017) (section 743 of Division E, Title VII, of the Consolidated and Further Continuing Appropriations
Act, 2015 (Pub. L. 113-235) and its successor provisions in subsequent appropriations acts (and as extended
in continuing resolutions)).

(2) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (NOV 2015).

(3) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553).
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(4) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Public Laws 108-77 and 108-
78 (19 U.S.C. 3805 note)).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer
has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

[X] (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate |
(Oct 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).

[ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (OCT 2015) (41 U.S.C. 3509).

[] (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of
2009 (JUN 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery
and Reinvestment Act of 2009.)

[X] (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (OCT 2016)
(Pub. L. 109-282) (31 U.S.C. 6101 note).

[] (5) [Reserved]

[] (6)52.204-14, Service Contract Reporting Requirements (OCT 2016) (Pub. L. 111-117, section 743
of Div. C).

[X] (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (OCT
2016) (Pub. L. 111-117, section 743 of Div. C).

[X] (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred,
Suspended, or Proposed for Debarment. (OCT 2015) (31 U.S.C. 6101 note).

[] (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Jul 2013)
(41 U.S.C. 2313).

[] (10) [Reserved]
[] (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a).
[] (ii) Alternate I (NOV 2011) of 52.219-3.

[1 (22)(i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (OCT
2014) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

[1 (ii) Alternate I (JAN 2011) of 52.219-4.

[1 (13) [Reserved]

[X] (14)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).
[l (ii) Alternate I (NOV 2011).

[1 (iii) Alternate Il (NOV 2011).

[] (15)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).
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[] (ii) Alternate I (Oct 1995) of 52.219-7.

[] (iii) Alternate Il (Mar 2004) of 52.219-7.

[X] (16) 52.219-8, Utilization of Small Business Concerns (NOV 2016) (15 U.S.C. 637(d)(2) and (3)).
[] (17)(i) 52.219-9, Small Business Subcontracting Plan (JAN 2017) (15 U.S.C. 637(d)(4)).

[] (ii) Alternate I (NOV 2016) of 52.219-9.

[1 (iii) Alternate 11 (NOV 2016) of 52.219-9.

[0 (iv) Alternate 111 (NOV 2016) of 52.219-9.

[1 (v) Alternate IV (NOV 2016) of 52.219-9.

[] (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)).

[X] (19) 52.219-14, Limitations on Subcontracting (JAN 2017) (15 U.S.C. 637(a)(14)).

[] (20) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).

[] (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011)
(15 U.S.C. 657f).

[X] (22) 52.219-28, Post Award Small Business Program Rerepresentation (Jul 2013) (15 U.S.C
632(a)(2)).

[] (23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically Disadvantaged
Women-Owned Small Business Concerns (DEC 2015) (15 U.S.C. 637(m)).

[1 (24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned Small Business
Concerns Eligible Under the Women-Owned Small Business Program (DEC 2015) (15 U.S.C. 637(m)).

[X] (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

[] (26)52.222-19, Child Labor—Cooperation with Authorities and Remedies (JAN 2018) (E.O. 13126).
[X] (27) 52.222-21, Prohibition of Segregated Facilities (APR 2015).

[X] (28) 52.222—26, Equal Opportunity (SEP 2016) (E.O. 11246).

[X] (29) 52.222-35, Equal Opportunity for Veterans (OCT 2015) (38 U.S.C. 4212).

[X] (30) 52.222-36, Equal Opportunity for Workers with Disabilities (JUL 2014) (29 U.S.C. 793).

[X] (31) 52.222-37, Employment Reports on Veterans (FEB 2016) (38 U.S.C. 4212).

[X] (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC
2010) (E.O. 13496).

[X] (33)(i) 52.222-50, Combating Trafficking in Persons (MAR 2015) (22 U.S.C. chapter 78 and E.O.
13627).
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[0 (ii) Alternate I (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

[X] (34) 52.222-54, Employment Eligibility Verification (OCT 2015). (E. O. 12989). (Not applicable to
the acquisition of commercially available off-the-shelf items or certain other types of commercial items as
prescribed in 22.1803.)

[] (35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items
(May 2008) (42 U.S.C.6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-
the-shelf items.)

[] (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition
of commercially available off-the-shelf items.)

1 (36) 52.223-11, Ozone-Depleting Substances and High Global Warming Potential
Hydrofluorocarbons (JUN 2016) (E.O. 13693).

[1 (37) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration Equipment and Air
Conditioners (JUN 2016) (E.O. 13693).

[] (38)(i) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (JUN 2014) (E.O.s 13423
and 13514).

[ (i) Alternate | (OCT 2015) of 52.223-13.

[ (39)(i) 52.223-14, Acquisition of EPEAT®-Registered Televisions (JUN 2014) (E.O.s 13423 and
13514).

[1 (ii) Alternate | (JUN 2014) of 52.223-14.
[1 (40) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007)(42 U.S.C. 8259b).

[0 (41)(i) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (OCT 2015)
(E.O.s 13423 and 13514).

[] (ii) Alternate I (JUN 2014) of 52.223-16.

[X] (42) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011)
[] (43)52.223-20, Aerosols (JUN 2016) (E.O. 13693).

[] (44) 52.223-21, Foams (JUN 2016) (E.O. 13693).

[] (45) (i) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a).

[] (ii) Alternate | (JAN 2017) of 52.224-3.

[] (46) 52.225-1, Buy American—Supplies (MAY 2014) (41 U.S.C. chapter 83).

[1 (47)(i) 52.225-3, Buy American—Free Trade Agreements—Israeli Trade Act (MAY 2014) (41 U.S.C.
chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L.
103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-
43.
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[] (ii) Alternate I (MAY 2014) of 52.225-3.

[] (iii) Alternate Il (MAY 2014) of 52.225-3.

[J (iv) Alternate 111 (MAY 2014) of 52.225-3.

[] (48) 52.225-5, Trade Agreements (OCT 2016) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

[X] (49) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).

[] (50) 52.225-26, Contractors Performing Private Security Functions Outside the United States (OCT
2016) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C.
2302 Note).

[1 (51) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).

[] (52) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42
U.S.C. 5150).

[X] (53) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 4505,
10 U.S.C. 2307(f)).

[] (54)52.232-30, Installment Payments for Commercial Items (JAN 2017) (41 U.S.C. 4505, 10 U.S.C.
2307(f)).

[X] (55) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (Jul 2013)
(31 U.S.C. 3332).

[] (56) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management
(Jul 2013) (31 U.S.C. 3332).

[1 (57) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).
[] (58) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).
[] (59) 52.242-5, Payments to Small Business Subcontractors (JAN 2017)(15 U.S.C. 637(d)(12)).

[] (60)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).

[] (ii) Alternate | (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:

[1 (1) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495).
[X] (2) 52.222-41, Service Contract Labor Standards (MAY 2014) (41 U.S.C. chapter 67).

[X] (3) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206 and 41
U.S.C. chapter 67).
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Employee Class Monetary Wage-Fringe Benefits

[] (4) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards—Price Adjustment
(Multiple Year and Option Contracts) (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

[X] (5) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards—Price Adjustment
(MAY 2014) (29 U.S.C 206 and 41 U.S.C. chapter 67).

[] (6) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment—Requirements (MAY 2014) (41 U.S.C. chapter
67).

[1 (7) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for
Certain Services—Requirements (MAY 2014) (41 U.S.C. chapter 67).

[X] (8) 52.222-55, Minimum Wages Under Executive Order 13658 (DEC 2015).
[X] (9) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 13706).

[] (10) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42 U.S.C.
1792).

[1 (11) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller
General, shall have access to and right to examine any of the Contractor's directly pertinent records
involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and
other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract
or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses
of this contract. If this contract is completely or partially terminated, the records relating to the work
terminated shall be made available for 3 years after any resulting final termination settlement. Records
relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or
relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and
other data, regardless of type and regardless of form. This does not require the Contractor to create or
maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to
a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause,
the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) in a
subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be
as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (OCT 2015) (41 U.S.C. 3509).
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(i) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements
(JAN 2017) (section 743 of Division E, Title VII, of the Consolidated and Further Continuing
Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in subsequent appropriations acts
(and as extended in continuing resolutions)).

(iii) 52.219-8, Utilization of Small Business Concerns (NOV 2016) (15 U.S.C. 637(d)(2) and (3)), in
all subcontracts that offer further subcontracting opportunities.

(iv) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495). Flow down required
in accordance with paragraph (I) of FAR clause 52.222-17.

(v) 52.222-21, Prohibition of Segregated Facilities (APR 2015).

(vi) 52.222-26, Equal Opportunity (SEP 2016) (E.O. 11246).

(vii) 52.222-35, Equal Opportunity for Veterans (OCT 2015) (38 U.S.C. 4212).

(viii) 52.222-36, Equal Opportunity for Workers with Disabilities (JUL 2014) (29 U.S.C. 793).
(ix) 52.222-37, Employment Reports on Veterans (FEB 2016) (38 U.S.C. 4212).

(x) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010)
(E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(xi) 52.222-41, Service Contract Labor Standards (MAY 2014) (41 U.S.C. chapter 67).

(xii)(A) 52.222-50, Combating Trafficking in Persons (MAR 2015) (22 U.S.C. chapter 78 and E.O.
13627).

(B) Alternate I (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

(xiii) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment—Requirements (MAY 2014) (41 U.S.C. chapter
67).

(xiv) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for
Certain Services—Requirements (MAY 2014) (41 U.S.C. chapter 67).

(xv) 52.222-54, Employment Eligibility Verification (OCT 2015) (E. O. 12989).
(xvi) 52.222-55, Minimum Wages Under Executive Order 13658 (DEC 2015).
(xvii) 52.222-62 Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 13706).
(xviii)(A) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a).
(B) Alternate |1 (JAN 2017) of 52.224-3.

(xix) 52.225-26, Contractors Performing Private Security Functions Outside the United States (OCT
2016) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C.
2302 Note).
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(xx) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42 U.S.C.
1792). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xxi) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C.
Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause
52.247-64.

(2) While not required, the Contractor may include in its subcontracts for commercial items a minimal
number of additional clauses necessary to satisfy its contractual obligations.

(End of Clause)

Page 19 of 24



36C26218R0774

SECTION D - CONTRACT DOCUMENTS, EXHIBITS, OR
ATTACHMENTS

Intentionally left blank

Page 20 of 24



36C26218R0774

SECTION E - SOLICITATION PROVISIONS
ADDENDUM to FAR 52.212-1 INSTRUCTIONS TO OFFERORS—COMMERCIAL ITEMS

Provisions that are incorporated by reference (by Citation Number, Title, and Date), have the same force
and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text

available.

The following provisions are incorporated into 52.212-1 as an addendum to this solicitation:

a.

Offerors should thoroughly review the specifications of the SOW prior to submitting a
proposal. Failure to understand the SOW requirements shall not relieve the successful Offeror
from performing in accordance with the strict meaning and intent of the SOW.

Submission of Offers. The Offeror must complete and return all required documents prior to
the time and date specified in the “Current Response Date” on the first page of the combined
synopsis/solicitation in order to be considered for award.

Price/Cost Schedule. The Offeror shall completely fill out the Price/Cost Schedule provided in
this combined synopsis/solicitation. No other format for the submission of the Price/Cost
Schedule shall be accepted. The price stated in the offer shall be an inclusive price.

Period of Acceptance of Offers. The Offeror agrees to hold prices in its offer, firm for a period
of 120 days from the date specified for the receipt of offers.

Questions shall be submitted in writing via email no later than September 13, 2018 at 10:00am
to Stephen Y. Kwak at Stephen.kwak@va.gov. All questions shall be answered via an
amendment to the FBO posting on or about September 17, 2018.

Offerors shall submit proposals via email to Stephen Y. Kwak at Stephen.kwak@va.gov by
September 21, 2018 at 10:00am.

Technical. Offeror clearly demonstrates, in its proposal, a clear understanding of the
requirements listed in the Statement of Work. The Offeror shall submit a technical proposal,
no more than ten pages, that describes the means and methods of successfully performing all
work detailed in the Statement of Work. The Offeror shall provide sample itineraries for six
(6) different trip locations in accordance with the four (4) day plan/program format as outlined
in the “Contractor Responsibilities and Deliverables” section of the Statement of Work. The
sample itineraries will be excluded from the ten-page limit.

Price. Offerors shall submit a price/cost breakdown for each trip location, to include: travel
costs, lodging costs, overhead, and any other applicable costs associated with each trip location.
Offerors are reminded to also submit the Price/Cost Schedule as described in Section C,
Price/Cost Schedule, of this addendum.

E.1 52.216-1 TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a Firm-Fixed-Price, Indefinite Quantity contract resulting from
this solicitation.

(End of Provision)
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E.3 52.233-2 SERVICE OF PROTEST (SEP 2006)

Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an
agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall
be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment
of receipt from:

Tien Nguyen-Tu

Hand-Carried Address:
Department of Veterans Affairs
Network Contracting Office 22
4811 Airport Plaza Drive

Suite 600

Long Beach CA 90815
Mailing Address:

Department of Veterans Affairs
4811 Airport Plaza Drive

Suite 600

Long Beach CA 90815

(b) The copy of any protest shall be received in the office designated above within one day of filing a
protest with the GAO.

(End of Provision)

E.5 VAAR 852.233-70 PROTEST CONTENT/ALTERNATIVE DISPUTE
RESOLUTION (JAN 2008)

(a) Any protest filed by an interested party shall:
(1) Include the name, address, fax number, and telephone number of the protester;
(2) Identify the solicitation and/or contract number;
(3) Include an original signed by the protester or the protester's representative and at least one copy;

(4) Set forth a detailed statement of the legal and factual grounds of the protest, including a description
of resulting prejudice to the protester, and provide copies of relevant documents;

(5) Specifically request a ruling of the individual upon whom the protest is served,
(6) State the form of relief requested; and
(7) Provide all information establishing the timeliness of the protest.
(b) Failure to comply with the above may result in dismissal of the protest without further consideration.

(c) Bidders/offerors and contracting officers are encouraged to use alternative dispute resolution (ADR)
procedures to resolve protests at any stage in the protest process. If ADR is used, the Department of
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Veterans Affairs will not furnish any documentation in an ADR proceeding beyond what is allowed by the
Federal Acquisition Regulation.

(End of Provision)

E.6 VAAR 852.233-71 ALTERNATE PROTEST PROCEDURE (JAN 1998)

As an alternative to filing a protest with the contracting officer, an interested party may file a protest with
the Deputy Assistant Secretary for Acquisition and Materiel Management, Acquisition Administration
Team, Department of Veterans Affairs, 810 Vermont Avenue, NW., Washington, DC 20420, or for
solicitations issued by the Office of Construction and Facilities Management, the Director, Office of
Construction and Facilities Management, 810 Vermont Avenue, NW., Washington, DC 20420. The protest
will not be considered if the interested party has a protest on the same or similar issues pending with the
contracting officer.

(End of Provision)
PLEASE NOTE: The correct mailing information for filing alternate protests is as follows:

Deputy Assistant Secretary for Acquisition and Logistics,
Risk Management Team, Department of Veterans Affairs
810 Vermont Avenue, N.W.

Washington, DC 20420

Or for solicitations issued by the Office of Construction and Facilities Management:

Director, Office of Construction and Facilities Management
811 Vermont Avenue, N.W.
Washington, DC 20420

E.7 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY
REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and
effect as if they were given in full text. Upon request, the Contracting Officer will make their full text
available. The offeror is cautioned that the listed provisions may include blocks that must be completed by
the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions,
the offeror may identify the provision by paragraph identifier and provide the appropriate information with
its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at
this/these address(es):

http://www.acquisition.gov/far/index.html
http://www.va.gov/oal/library/vaar/

(End of Provision)

EAR Title Date

Number

52.204-16 COMMERCIAL AND GOVERNMENT ENTITY CODE JUL 2016
REPORTING
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(End of Addendum to 52.212-1)

E.8 52.212-2 EVALUATION—COMMERCIAL ITEMS (OCT 2014)

(a) Basis of Award. This procurement is being conducted pursuant to FAR Part 13 procedures. The
Government intends to award a contract resulting from this solicitation to the responsible Offeror on a
comparative basis whose proposal conforms to the solicitation, represents the best overall value to the
Government, and whose proposal does not take exception with any of the requirements for this procurement
specified in the solicitation.

(b) Evaluation Process. Proposals will be evaluated in the following manner. The Government will
conduct a comparative evaluation of proposals based on the following criteria:

Technical — The Offeror’s proposal shall be evaluated on its understanding of the requirements
listed in the Statement of Work, how the Offeror will successfully perform all work detailed in the
Statement of Work, and the itineraries for the six (6) different trip locations.

Price — The Offeror’s price will be evaluated to determine if the offered price is reasonable and if
the proposal does not take exception with any of the requirements for this procurement.

Technical is more important than price.

(c) If the Offeror’s price is found to be reasonable and the proposal does not take exception with any of the
requirements for this procurement, the contracting officer will determine if the Offeror is responsible using
the general standards of responsibility. The contracting officer may find all offers not acceptable and cancel
the procurement. The Government intends to evaluate offers and award a contract without discussions with
offerors. However, the Government reserves the right to conduct discussions at any time if determined by
the contracting officer to be in the Government’s interest.

(End of Provision)
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