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1. What are the SUID’s assigned to the 2100 gateways? 
 
Fax 2100 Gateways: 
Serial number: DTI682945  SUID: 40531-12267 
Serial number: DTI668077  SUID: 43481-12267 
 

2. Is the current support vendor direct with OpenText? 
 
No the current contract is not with OpenText 


