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The VHA Office of Reporting, Analytics, Performance, Improvement & Deployment's (RAPID) 
Performance Measurement Program serves as a vehicle for effecting change in a balanced 
fashion. 

Key aspects of the Performance Measurement Program include:

• Provides demonstration of a health system consistently using the best scientific evidence in clinical
practice to reliably and efficiently achieve the highest quality health outcomes;

• Sets national benchmarks for the quality of preventive and therapeutic healthcare services that
exceed private sector performance;

• Unifies managers and clinicians in purpose by use of an annual contract between Central Office and
Networks called the Executive Career Field Plan; and,

• Facilitates provision of care to a larger veteran population without increasing health care
expenditures.

Read More…

Quick Links

Electronic Technical Manual Home Page

New! eQM Portal

External Peer Review Program (EPRP) and 
Related Resources

PMCC SharePoint Portal

Performance Measurement Gender Reporting

Performance Measure Report (PMR)

(includes eQM Report) 
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