




Evaluating Factors 

Measures PWS Performance Standard Acceptable Surveillance Incentive Disincentive 
Reference Requirement Quality Level Method /Deduct 

1 . Assessment Timeliness of Initial 90% 9 chart reviews Favorable Unfavorable 
Assessment assessments per quarter contactor contractor 

will be performance performance 
completed evaluation. evaluation 
within 20 work 
days 

2. Treatment  Appropriateness Treatment 90% 9 chart reviews Favorable Unfavorable 
Plan of Treatment plans will be in per quarter contactor contractor 

Plan line with performance performance 
assessment evaluation. evaluation 
data and meet 
AOAIAAO 
Clinical 
Practice 
Guideliness 

3. Service  Customer <3 valid 100% Validated Favorable Unfavorable 
Satisfaction complaints User/Customer contactor contractor 

Complaints performance performance 
evaluation. evaluation 
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